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TF-022 Dated:-01-09-2025

To,
CMD
BSNL, New Delhi.

Subject:- Hostile and non-cooperative attitude of CGM, Tamilandu and Chennai —
Resolution adopted in AIC.

Sir,
Appended below is resolution adopted in 7% All India Conference of our union.

“‘CGM Tamilnadu/Chennai:- CGMT of Tamilnadu took charge 9 months ago. He does
not listen to the problems of the employees and does not show any interest to solve the issues.
The circle council meeting has not been conducted. He says that he has no time to meet the
unions because he is holding charge of Chennai Telephones also. If it is difficult to take
responsibility of two circles for him then the next level officers can be appointed for resolving the
issues of the employees that is also not being done. If we request to meet for some urgent work
like medical advance, it is not possible. HR problems are being ignored. The 4G mobile services
are deteriorating every day. For example, the police administration in Chennai and Tamilnadu
have written a letter about surrendering lakhs of CUG connections. A situation has arisen where
this service, which can generate a income of Rs. 4 crores per month will be out. He is creating

- very serious obstacles in terms of service, employee issues and meeting the trade unions &
associations. If he continues as CGM, the employees will get demotivation and the revenue will
go down. In the time of recent visit of CMD to Chennai, We met on behalf of unions and
associations and all of us had a dialogue about the attitude of CGM. Even after this there is no
progress. Even after talking to Director (HR) level by unions and associations no progress has
been made. In any case, he is doing everything to delay the settlement of problem by asking an
order from the CO for each & every issue. He does not know much about the HR issues. He
does not have the required experience in the area like HR/Services. Therefore, the
management should immediately intervene in this issue and solve the problem. The 7" AIC of
NFTE BSNL held in Gujarat resolved to invite joint trade union action Nationwide if the issues of

TN & Chennai circles are not settled immediately”.

We every earnestly request effectively to end the present stalemate in larger interest of
BSNL. PSU to prevent harm to our bread earner and redress the sufferings of workforce.

Yours sincerely,

e B
(Chandesh var Singh)
General Secretary



