that th::; Service B&oks of all ihe smplmve:cs opiing for \?RS are updated inall y&p@cts

In thS connection a few CC. A offices h&va mndm,ted wm;}}e checks of Sef*me Booksof B&NL %:mpl@jmsé -

in some circles. T hay hax,e brﬁﬁﬂhi 1o ngm‘:s that nms; of the Sewme, Emks are mmmpiete and ’have matt

benefits and penmon of the VRS optees, In turn it will Iead to avoidable complainis/grievances and lack
ali gmnmt with the ap;}mval of the Cabinet, Fnrshemmm sincethe magﬂnt) aof BSNL stafi i smkmg VR

Litis m1§)~aratwc - that necessary and corrective action to ap&aie all the Sﬁwm E{mk be uﬂdertam on war

na&mg Any iiclay in Service. Bmk updation wﬂE ba further compaunded onee tiafe ma]crnty of the.
separate from BS‘%}'L after VRS.

It is requested that the BSNL field units be made aware of thesé i issues and ihﬁ abeve st girct at»:d mong
all-the officers responsible for maintenance of Service Books 50 as 1o ensure that Service Bmks dﬁ nat' -
contain such errors or omissions. This will enable Pr. CCA/CCA offices to process pension £a8es wﬁhcm
any delay. Your personal attention is solicited lest incomplete service books become a hindrance in quick
settlement of pension cases.

Shri P.X. PURWAR A
CMD, Wfﬁ\?\ »
Corporate Office, BSNL, ‘j/ )

BSNL Bhawan, Janpath (:;%\;\_X?*
New Delhi-110001 ¥




~ All Heads of Circles/Telec ricts
Telecom Stores/Telecom Fa ten 5
Bharat Sanchar H;g§31 L;m;tgﬁ

Sir,

I am directed to forward herewith the D.O. letter No.
lgflsxhsc /Pen/ 1ssucsjBSP%L/DDG{Acmums}f 2019 Part{g}féi}g? éated 21 fl

hst of Lﬁmmoniy Qbserved issues in the Service B::ka of QSN&
from Advisor (‘f"znaace} DOT.

L{ZA{ CCA, as mcomplete Service Books E:aef,omcs a hmcieraﬁce n qu;ck settlem
pension cases BSNL VRS retirees. In case, any Circle defaults in the aforesaid wo
responsibility will be fixed on the erring Officers/Officials of the concerned Circle,

Yours faithfully,

Copy to:- ‘

PS to Dir (HR)/Dir (F)/Dit (Eht.)/Dir (CFAJ/Dir (CM), BSNL Board
DDG (Estt), DOT .
PGMs/8r. GMs/GMs {Pers./FP/BW/ Eiﬁs;t JArch/Civil), BESNL CO =

BSNL CO Intranet Portal

e
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