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EDITORIAL

Bifurcation alone not the panacea of ills
Very recently the Ministry of Telecom

has issued orders for bifurcation of BSNL
into four zones to arrest the present finan-
cial crisis being faced by the company.  Now
each Zone will be taken care of by a Direc-
tor of BSNL Board for toning the working
and to generate additional revenue.  This is
a welcome step but this will not to be pana-
cea of the present ills being faced by the
company.  The need of hour is to assess
and know the ground realities of the PSU.
There is hue and cry to generate extra rev-
enue to compensate the present loss but
concrete steps are still not visible.  In the
field there is huge shortage of cables, Drop
wires, Modem and even Telephone sets.
The cables are not being laid down in new
townships and colonies.  In absence of these
materials, subscribers are in the waiting list
in abundance for Broad band  connection
forgetting such subscribers' may not wait
for long.  The Managers adorning the chairs
at BSNL Corporate office have to bestow

best attention to remove the bottle neck pre-
vailing in the field.

The management and administration must
realize that workers can contribute for the
services only when there is proper working
atmosphere.  It is established fact that con-
genial atmosphere is very much lacking in the
field.  Today more than 50% employees are
working under terror and fear.  Their problems
and grievances remain un-addressed caus-
ing deep frustration amongst them.  The Man-
agers sitting at the helm of affairs must realize
sooner the better that frustrated workers may
not perform better for the company.

Presently the HR in the Corporate Of-
fice is in mess.  Since the formation of BSNL
not even a single departmental examination
for promotion to JTO cadre has been held.
Similarly only one departmental examination
for the promotion of JAO cadre has taken
place.  The recruitment rules of TTA and
Telecom Mechanic are such that maximum

Contd. on page 6
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Centre sat on CBI report against
Mr. Dayanidhi Maran

Chennai: Indeed a shocking, faring rob-
bery. A telecom central minister form Tamil
Nadu got the BSNL to connect 323 telephone
lines to his home, not in Delhi where he had
work, but in Chennai where he had none. He
got all the 323 home lines listed not in his
name but in the name of the Chief General
Manager BSNL Chennai. These lines virtu-
ally constituted a telephone exchange in the
minister's home. It was exclusively used for
his family business by laying 3.4 km long se-
cret cable along public roads to connect the
lines to the business premises. The had
caused huge loss to BSNL. Who was that en-
terprising minister? The infamous A Raja? No.
It is the famous Dayanidhi Maran; Raja's pred-
ecessor, now the central Textile Minister. The
CBI, which probed the fraud, wrote to the Sec-
retary Telecom on 10/9/2007 recommending
action against Maran for the fraud.

Dayanidhi Maran was obviously not play-
ing marbles with 323 telephones. He got the
BSNL to lay separate and exclusive under-
ground cable from his Boat Club home to the
SUN TV office at Anna Arivalayam in Anna
Salai and fraudulently linked the 323 lines
bore numbers '243722 11' to '24372301' and
the next 300 lines bore numbers '24371500'
to '24371799'. Since the first four digits '2437'
were common for all 323 lines, the lines con-
stituted a home telephone exchange. The
Dayanidhi home exchange was operational
in the SUN TV establishment for at least
months form January 2007 through the
fraudulent cable connection from Dayanidhi's
Boat Club home. They were no ordinary tel-
ephone lines, but costly ISDN lines, which
could carry tons and tons of TV news and

programmes faster than satellites to any part
of the world. These lines, the CBI says in its
report, are "normally used by medium to
large commercial enterprises to meet spe-
cial needs such as video conferencing,
transmission of huge volume of digital data
of audio and video" - precisely the facility
that SUN TV would need for its telecasting
operations. For this the SUN TV would have
paid huge cost. But it got it all free at gov-
ernment's cost].

NFTE'S MEETING WITH C.M.D ON 2nd
JUNE, 2011 :- The General Secretary ac-
companied by President met the CMD
BSNL and discussed some problems viz
facilities to the unions. Relaxation in J.A.O.
Part - II examination held in 2010, Discipli-
nary cases accruing after the due date, 1-
10-2004 of promotion and adverse effects
on promotion and hurdles in expansion of
broad-band service. n

Massive demonstration at Chennai
against misdeeds of Shri D. Maran

former, Telecom Ministers
The NFTE, BSNL, Chennai organised a

massive demonstration on 6th June, Com.
CKM, Dy GS addressed the gathering.
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Any Chance of Weight age for 55 ii C
by R. Pattabhiraman, C/S Tamil Nadu

On assuming the change of Director
HRD, Shri A K Garg has been discussing with
Prime Unions on the issue of implementing
strictly some of the provisions of CDA Rules
2006. We have yet to get any Official min-
utes regarding that discussions.

"An Employee may also at any time after
completion the age of 55 years voluntarily
retire by giving 3 months notice to the com-
pany".,

All along in our deliberations, the concern
was very much on 55 ii b. we paid scant at-
tention on 55 ii c. we do not know at what
level the power is vested with to invoke 55 ii
b to retire on employees on attaining the age
of 55 and we do not know who is the author-
ity to review and revoke that decision.

But 55 ii c is an enabled provision for an
individual to go on VR on attaining the age of
55 years. There is no extra weight age for get-
ting this pre matured retirement. Now HRD is
mooting the idea of offering some sort of weight
age up to 5 years for pension and other re-
tirement benefits. As a matter of the fact, the
offer is difficult to get implemented as it needs
cumbersome procedures at various levels.

We can proudly claim that it is only be-
cause of our massive struggle barring
BSNLEU, we can able to achieve 37A
amendment, having specific assurance to the
BSNL absorbed employees, guaranteeing
Govt. pension form the consolidated fund of
India. Initially 37A did not have any VR provi-
sion. That provision was later inserted by in-
troducing sub clause 11A.

"A permanent Government Servant ab-
sorbed in a PSU or temporary/quasi perma-
nent Government Servant who has been con-

firmed in PSU subsequent to his absorption
therein, shall be eligible to seek voluntary
retirement after completing 10 years of quali-
fying service with the Government and the
PSU taken together, and he or she shall be
entitled for pro rata pensionary benefits on
the basis of combined qualifying service".

On seeing this insertion, Com. O. P.
Gupta an behalf of NFTE started objecting
the discrimination showing to us quoting Pen-
sion Rules 48A and 48B.

48 A 1 "At any time after a Government
servant has completed 20 years qualifying
service, he may, by giving notice of not less
than 3 months, in writing to the appointing
authority, retire from service".

48B1 " The qualifying as on the date of
intended retirement of the Government serv-
ant retiring under Rule 48A... with or without
permission shall be increased by the period
not exceeding 5 years, subject to the condi-
tion that the total qualifying service rendered
by the Government servant does not in any
case exceed 33 years and it does not take
him beyond the date of superannuation"

Unfortunately both our management
BSNL and Owner DOT were not able to clinch
the issue and we were told that the rules 48A
and 48B not applicable to the BSNL absorbed
employees. BSNLEU was also replied thro
the minutes of 13th National Council that the
issue of weight age of 5 years was not ac-
ceptable to DOPPW.

The question of getting weight age pro-
visions 48A and 48B could not gain currency
in our case. Later, on the recommendations
of 6th CPC, GOI has decided and issued or-
der to withdraw the weight age benefit itself.
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"Linkage of full pension with 33 years of
qualifying service should be dispensed. Once
on employees renders the minimum pen-
sionable service 20 years, pension should be
paid at 50% of average emoluments received
during the last minutes or the pay last drawn,
whichever is more beneficial to the retiring
employees, simultaneously, the extant ben-
efit of adding years of qualifying service for
computing pension/related benefits should be
withdrawn as it no longer be relevant."

Now our management is mooting the dis-
cussion on the basis of their earlier proposal
during 2003 NC. If it is pushed as VR scheme,
then Trade Unions are bound to fight it our
VRS as scheme should have some specific
period-opening and closing dates. Provision
is something different.

If management is ready to amend 55 ii c
by adding some weight age provision, then
TUs have some role to play to shape it. The
weight age proposal should be first decided
by the management and Board should give
its specific approval for that amendment. The
decision of the Board has to be vetted by DOT.

The pension Rules 48 48A are all speci-
fying year of service as 30 years, 20 years
etc. but not spelling age. FCI staff Regula-
tory Rules are having provision on the ba-
sis age.

Rule 22 2 ii: "Employees by giving 3
months notice retire after 50 years. The quali-
fying service as on the date of intended re-
tirement of the employees of the corporation
under this provision shall be increased by a
period not exceeding 5 years subject to the
condition that the total qualifying service ren-
dered by employees does not in any case
exceed 33 years and it does not take him
beyond the dated of superannuation."

This rule has been in vogue at FCI since
26-7-1990 and not withdrawn even after 6th

CPC guidelines. In BSNL 55 iii c also speci-
fies age only not service, as 55 years. The
need of the amendment to the provision of
55 ii c may be of this type.

"If any employees voluntarily retires vide
55 ii c, he or she may be considered by giv-
ing all the increments, which the official oth-
erwise would have earned by continuing in
service corresponding to the age of super-
annuation. The pensionary benefits includ-
ing commutation be settled taking into con-
sideration the additional increments".

If this amendment is added as a provi-
sion in the Rule 55 ii c, then the individual
employee who retires voluntarily on attain-
ing the age of 55 years can get some ben-
efits in his pension. Allowing 55 ii c in CDA
Rules, without seeking any benefit like weight
age is not good. Trade union should be in a
position to distinguish the question of mak-
ing some provision and announcement of any
scheme.

Seeking and shaping weight age for 55
ii c need not be construed as Violation of
Trade union Principle of opposing VR
Scheme. Let us discuss and decide things,
instead of simply waiting and allowing thing
after mere protests. n

HEROIC STRUGGLE AT
DHANBAD IN JHARKHAND:
The employees belonging to NFTE

(BSNL) organized heroic struggle on 1st
and 2nd June against inattention and
hostile approach of local management
towards staff problems and grievances.
The Central headquarter and Circle un-
ion intervened for amicable settlement.
The Central Headquarter congratulates
the workers of Dhanbad and appeal to
them to maintain peace and concentrate
on the business of BSNL.     n
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Letters to Administration
Effective date of I.D.A. pay scale in
NEPP where Disciplinary / Vigilance
case is involved after due date of
upgradation.
No.TF—26/6 Dated 2/6/2011 to the
Chairman-cum-Managing Director,
B.S.N.L New Delhi

Vide BSNL Headquarter letter No. 400/
1/47/2009-Pers I dated 29/3/2010 it has been
clarified that if an employee not having Disci-
plinary / Vigilance case on due date of his
upgradation faces any Disciplinary / Vigilance
case subsequently which is concluded with
penalty in that case date of effect of
upgradation will be after completion of pun-
ishment. This is not only unfair and unjusti-
fied but against natural justice also.

The clarification is denying the financial
upgradation which is due to the employees
as per NEPP from 1-10-2004.

It is proper to mention that the implemen-
tation of NEPP commenced from 2010
whereas 1st upgradation was due to work-
ers from 1st October 2004. You will agree
that any disciplinary case arising out after the
due date should not bar the official from
upgradation.

We, therefore, request you to get the
matter looked into in correct perspective so
that meager benefits due to 1st upgradation
are not denied to the employees.

Non-holding of scheduled meeting of
NFTE-BSNL at ALTTC Ghaziabad.
No.TF-026/ALTTC Ghaziabad Dated
4.6.2011 to the Director (HR), BSNL

It is stated that our union has secured
more than 50% votes at ALTTC Ghaziabad
and is entitled for certain facilities including

scheduled meeting. We are surprised that the
instructions of BSNL Central Headquarters
are not being followed and NFTE is not get-
ting formal meeting with the Circle manage-
ment. This is causing irritation among the
workers as their grievances are not being re-
dressed.

Kindly take appropriate action so that the
facilities as granted by the BSNL HQR are
afforded to the union in the interest of har-
mony and industrial peace.

Expansion of Broad-band services.
No.TF-19/1—C Dated 4/6/2011 to the
Chairman-cum-Managing Director,
B.S.N.L, New Delhi

There is great demand for BSNL Broad-
band services. As a matter of fact there is
waiting list of subscribers and field units are
not in a position to provide the service on
account of shortage of modume-2 and Tel-
ephone sets. This aspect has been intimated
to General Manager, Broad-band BSNL HQR
in courses of our informal discussions.

There is also shortage of drop-wire and
cables in the field due to which expansion of
service is affected.

Kindly take appropriate action so that the
bottle-neck is removed.

Allotment of work to employees
working at Telecom Factories
No.TF-18/7 Dated4/6/2011 to the Chairman
- cum-Managing Director, BSNL, N.Delhi

It has been represented to Union
Headquarter that there is no work at Telecom
Factories and the staff are sitting idle. This
situation has arisen due to non-allotment of
item of works to be done by workers.
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ances of such workers remain unpresented
and unredressel. You will agree, sir, that this
has affected the performance of the company
to a very large extent. The National Federa-
tion of Telecom Employees (NFTE-BSNL)
has secured more than 80,000 votes in last
election which is 35% of total staff strength.
The NFTE-BSNL has not given any under-
taking to abide by the Code of Discipline and
is eligible and entitled for recognised status.
The granting of recognition to the union is
also perogative of the management. All these
aspects have been explained to the manage-
ment in number of representations submit-
ted by the union.

It is added for your information that the
National Council composed and constituted
is also not as per well established rules. This
has already been represented to the BSNL
Headquarter vide our letter No. TF-2/1 (a)
dated 19-4-2011 (copy enclosed).

Under the circumstances we request you
to get the issues resolved in the interest of
harmony and Industrial peace and for bet-
terment of the company. n

Contd. from page 1 : Editorial
number of staff will not be able to rise and
progress in service.  All these are increas-
ing frustration in the workers.  There is ur-
gent need to address these burning issues
of employees. Instead of clearing the mess
the Director HR has been burdened with the
supervision of zone as well.

We trust that the Ministry and BSNL
Board will take broader view of all these as-
pects and keep in mind that further delay in
resolving the core issues will affect the per-
formance of company.

Management has to act faster for larger
interest of the company. n

It is proper to mention that earlier Drop-
Wire, O.F.C. pipes, Cable jointing kits etc.
where being manufactured by the factories
through employees.

Kindly, therefore, take appropriate action
so that the items of work are alloted particu-
larly to Alipore Telecom Factory, Kolkata and
staff don’t sit idle.

No.TF-1/1 (d) Dated 4/6/2011  to Shri R.K.
Upadhyay,  Chairman-cum-Managing
Director, B.S.N.L, New Delhi

Kindly recall our discussions of 2nd in-
stant regarding extension of facilities to the

Registered unions and grant of recogni-
tion to more than one union for redressal of
staff grievances. If we recollect correctly you
mentioned that the issues will be decided as
per rules and procedure. We hope that the
BSNL Headquarter will ensure that rules are
followed on issues and not ignored

It is stated that the extension of facilities to
the Registered Unions is perogative of the man-
agement and the administration. Presently all
the Registered Unions are getting subscrip-
tion through check off system. This facility has
been extended by the management without
any discrimination. However, there is no proper
machinery or facility to ensure that the prob-
lems / grievances and suggestions relating to
employees are considered and settled This
vacume has serious repurcussions on the com-
pany and this needs on dilution from us. Un-
der the circumstances you will appreciate that
arrangement for dialogue with the Registered
and unrecognised union for redressal of staff
grievances is necessary.

It will not be out of context to mention that
as per present set-up more than 50% non-
executive employees are not represented in
the negotiating machinery at different levels.
This has affected the staff relation as griev-
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Letters from Administration
Performance Monitoring of Territorial
Circles/Metro districts: Incentivizing
Performers/Dis-incentivizing Non-
Performers
No. 3-3/2011-Restg. dated 25.5.2011

A commercial organisation like ours op-
erating in a hyper competitive sector, has  to
essentially follow a Profit-center approach for
our various units so as to have a focused
orientation towards monitoring the Revenue
Performance, Top Lines/Bottom Lines of vari-
ous circles. It is felt that this way we in BSNL
would not only be able to identify strong as
well as weak points of our operations/business,
but would also be in position to devise unit-
wise strategies to further the performance.

2. In line with this approach, we have
made three categories of our circle, based
upon their current annual revenue earnings:

Category A : Circles with annual Rev-
enues More than INR 2000 crores.

Category B : Circles with annual Rev-
enues in the Range of INR 2000-1000 crores.

Category C: Circles with annual Rev-
enues less than INR 1000 crores.

3. The performance of various circles in
terms of growth in Gross Revenues would
be monitored at the highest level. The best
performers in each of the category of circle
would be duly appreciated, rewarded and
given due empowerment on various relevant
areas of personal/organisational decision
making. On the contrary, the worst perform-
ers in each category of circles, would be sub-
ject to dis-incentives like non-preferred
postings, due reflection into APAR and lesser
weightage in the decision making processes.

4. It is also proposed that the budget al-

location would be make in the ratio/propor-
tion  of the performance /revenue receipts of
various circles.

5. In line with the above scheme, the per-
formance of territorial circles during the year
2010-11, has been evaluated which is com-
piled and placed at Annexure. Following cir-
cles have been selected for the award 'Cir-
cle the Year-2010-11' in each of the catego-
ries, as below:

Category A : Karnataka Telecom Circle.

Category B : Chennai Telephones

Category C : Orissa Telecom Circle &
Himachal Telecom Circle

6. Hon. MOC&IT has kindly consented to
give away awards to the winners on 26th May
2011 at 17.30 hrs. at Bharat Sanchar Bhwan,
New Delhi.

7. This monitoring mechanism would start
forthwith and the first review of the perform-
ance of various circles would be carried out
in Sept. 2011.

8. I would accordingly like all the Heads
of Circles to make a note of this and align
their efforts for the maximized revenue re-
turns for the organisation.

Modification in Policy for provision of
Concessional Broadband
connection to below JAG level BSNL
employees at their residence.
No. 64-133/BB/Tariff/10-11/May/09 dated
16-5-2011.

It is to be informed that the Management
committee has decided to modify the policy
for provision of concessional Broadband con-
nection to below JAG level BSNL employees
at their residence as follows:
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"BSNL employees below JAG level may
be given the option to take concessional
broadband plans at below:

(a) Since presently 60% discount on
rental is being offered on the residential
broadband connection (under limited plan of
Rs. 250/-) to BSNL employees below JAG
level, the same discount (60% on rental) may
be offered in BB Home UL 499 plan (256 Kbps
unlimited, monthly rental Rs. 499/-), or in any
other plan as opted by any BSNL employee
below JAG level in BSNL area subject to a
maximum limit of Rs. 300/- per month (for
example a rebate of Rs. 240/-) in a plan for
which monthly rental is Rs. 400/-)

(b) Concessional broadband connection
to BSNL employees in MTNL area may be
allowed under any tariff plan chosen by the
individual and the concession will be restricted
to monetary equivalent of the concession Rs.
150/- Pm only as per the existing scheme.

(c) All other charges including charges for
modem etc. will be come by the employees."

This is only for the information to make
preparation for implementation in the billing
and commercial systems. The formal letter
in this regard shall be issued by PHA sec-
tion, BSNL C.O.

Non-Executive Promotion policy
(NEPP) for employees in the IDA pay
scales of NE-1 to NE-10 of Bharat
Sanchar Nigam Limited - Clarification
thereof.
No. 13-2/2010 -TE dated 4-5-2011.

1. Kindly refer to this office letter of even
no. dated 4-3-2001, vide which it has been
clarified that the extra increment granted vide
BSNL C.O. letter No. 27-8/2003 -TE-II (I) dt.
18-11-2003 comes under the concession
given by BSNL in relation to BCR/Gr. IV and

if an official opt for his erstwhile promotion
policy viz. OTBP/BCR/Gr.TV, the extra incre-
ment is not to be granted for one year to him
prior to his retirement.

2. After issuance of the aforesaid clarifi-
cation, it has come to the notice of this office
that in some circles/Units, the aforesaid clari-
fication has been interpreted as if the extra
increment given in all cases after 01/10/2000
has to be withdrawn and accordingly these
circles/Units are resorting to the recovery of
the of this extra increment in BCR Gr. III.

3. In this connection, it is clarified that
vide para 5-2 of NEPP order dated 23-3-
2010, it has already been stipulated that
the cases settled prior to the issue of this
order, need not be reopened unless the
employee himself opts for this non-execu-
tive promotion policy.

4. Accordingly, it is reiterated that the
cases of granting of extra increment in BCR
Gr. III to the non-executive employees set-
tled before 23-3-2010 need not be reopened
and accordingly there is no need for resort-
ing to the recovery form these need for re-
sorting to the recovery from these employ-
ees, if these employees opt for continuing in
the OTBR/BCR/Grade-IV promotion policy.

5- However, in the cases of the non-ex-
ecutive employees who have been granted
the extra increment in BCR Gr. III, opt for
NEPP, then these employees may be regu-
lated as per the opening given by these em-
ployees in option Form-11, under para- 6.4
of NEPP Order dated 23-3-2010. If these em-
ployees opt to avail their first upgradation as
per NEPP by forging the extra increment
granted to them under OTBP/BCR/Gr.IV
Schemes, then action may be taken in ac-
cordance with the clarification given vide point
No. 1 of this office letter of even No. dated
20-8-2010.



Tele Labour 9 June, 2011

6. It is, therefore, requested that im-
mediate necessary action for implementa-
tion of Non-Executive Promotion Policy
(NEPP) in accordance with the aforemen-
tioned clarifications.

7. This issues with concurrence of BSNL
Finance.

Availing of medical facility by the
retired employees from offices
located in place of settlement of the
retired employees.
No. BSNL/Adman.J/1 (Pt.) dated 16-5-2011.

It has been observed that employees
continue to avail medical facility form the place
of retirement even after shifting their place
of settlement. For the convenience of the
employees and the administration, the com-
petent authority has approved that the em-
ployees may change their claim office to their
place of settlement. Provisions are made in
Clause 1.4 of the orders referred above for
change for place of settlement. Therefore
retired employees who change the place of
settlement  may change their claim office to
their place of current settlement for early set-
tlement of their claims and also for availing
credit facility form the local empanelled hos-
pital during hospitalization.

Consultation with Administrative
Ministry (DoT) in respect of cases of
withholding pension/gratuity or
withdrawing pension in respect of
absorbed  employees of BSNL -
Regarding

Rule 61(4)(1) of BSNL CDA Rules, 2006
empowers the CMD, BSNL to issue sanction
to institute the departmental proceedings
against the absorbed employees after retire-
ment for withholding a pension for combined
service of BSNL and DoT period (herein re-

ferred as pension) or gratuity or both either
full or in part or withdrawing a pension in full
or in part whether permanently or for a speci-
fied period and of ordering recovery from a
pension or gratuity of the whole or part of
any pecuniary loss caused to the Company
if any disciplinary or judicial proceedings the
pensioner is found guilty of grave miscon-
duct or negligence during the period of serv-
ice, including service rendered upon re-em-
ployment after retirement: Provided that the
administrative ministry shall be consulted
before any final orders are passed.

2. Accordingly, the following modality for
dealing with the cases of imposition of pen-
alty of withholding a pension for combined
service of BSNL and DoT period or gratuity
or both either full or in part or withdrawing a
pension in full or in part whether permanently
or for a specified period and of ordering re-
covery from a pension or gratuity of the whole
or part of any pecuniary loss caused to the
Company by BSNL (herein after called Pen-
alty) is hereby prescribed:

(i) All cases of imposition of Penalty re-
quiring consultation with DoT may be sent
by BSNL to the Vigilance Section of DoT.

(ii) A checklist as per the enclosed
proforma, duly signed by an AGM level officer
of BSNL, may be enclosed by BSNL along with
all such proposals indicating all relevant infor-
mation including total retirement benefits, the
quantum of benefits to be withheld as penalty
and the retirement benefits for the service ren-
dered by the employee under the government.

(iii) The calculations shown in checklist
shall be verified by Pension section of DoT.

(iii) Cases of imposition of Penalty requir-
ing consultation from Administrative Ministry
under BSNL CDA rule 61(4)(1) will be exam-
ined in Vigilance Section of DoT to check up
the following parameters:
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a) Whether proper procedure for imposi-
tion of Penalty as defined in BSNL CDA Rules
has been followed.

b) Whether decision to impose Penalty
has been taken by the authority competent
for the group/ grade/ cadre to which the em-
ployee belongs.

c) Whether the decision to impose Pen-
alty is resulting in affecting retirement ben-
efits of the employee for the service rendered
in government, and if yes, whether there is a
need to protect the same based upon merits
of the case.

d) Any other relevant information avail-
able with Vigilance Section like input from CBI/
CVC applicable to the case in general or in
particular.

(iv) If the decision of BSNL to impose
Penalty is found to be in conformity with the
above points, Vigilance Section may put up
the case for approval of competent authority
to convey result of DoT’s consultation on the
proposal. In this regard, the competent au-
thority will, be as follows:

a) Non-Executives : (NE-1 to NE-11 IDA pay
scales) : Director(Staff)

b) Executives (E1 to E3 IDA pay scales):
DDG(Estt.)

c) Executives - (E4 and higher IDA pay
scales) : Member(Services)

(v) After obtaining approval as per para
(iv) above, result of DoT’s consultation shall
be communicated by Vigilance Wing of DoT
to BSNL.

3. This issues with the approval of the
competent authority.

Zonal Set up
No.4-2/2010-Restt Dated 25.05.2011

This has reference to this office letter
No.4-2/2010-Restructuring dated 20.09.2010

whereby Reporting & Reviewing Structure at
various circles was enunciated. Though the
structure was suggested quite some time
back, it is felt that the same has not been
implemented in the real spirit and true sense.

2. I Wish to emphasize accordingly that
we intend to put this model of supervision
through segmentation of our territorial circles
around four zones, each zone headed by a
functional Director of BSNL, Board.

Director (CM) : North Zone Director (En-
terprise) : East Zone

Director (HR) : West Zone

Director (CF A) : South Zone ;

3. The Directors would be the board level
supervising & controlling officer for their re-
spective territorial circles. They would moni-
tor all aspects of performance of circles placed
under them as above in terms of Revenues,
Service delivery, Quality of Service, New
Services, Customer interface, Network built
up & maintenance etc., With Revenue
Growth being the Key Performance
Indicator(KPI).

4. The Board Directors, as Nodal officers
of their respective circles would also take the
issues related to various needs of these units
and in a broader sense would be the facilitator
at the BSNL corporate office for the resolu-
tion of their issues, empowerment and de-
mands, as raised from them from time to time,
on dynamic basis.

5. Similarly as Reviewing officers of per-
formance of various SSA units, the Board Di-
rectors would objectively assess these sub-
ordinate units of various circles, guiding, sup-
porting & controlling these, along the way.

6. I would like to request each of the Board
Directors to bestow their personal attention
on the performance assessment of their re-
spective territorial circles so as to help BSNL,
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ing various loans to BSNL employees has
been signed on 26-05-2011. The General
terms and conditions and details of rates of
interest are given in Annexure-1.

A copy of the agreement has been on
our intarnet site www.intranet.bsnl.co.in un-
der lead Director (Fin and sub-head Budget
& Finance Control.

Annexure 1

adopt a path of comprehensive monitoring,
evaluation and redressal of issues.

MOU Singned with Corporation Bank
for extending various Loan Schemes
to BSNL Employees.
No. 1-9-BBF/Staff Loan/11-12 Dated 26-05-
2011

MOU with Corporation Bank for extend-

General Terms & Conditions
The various Kinds of loans facilities under respective Corp Scheme with special offer/

terms and conditions

Housing Loan Vehicle Loan Personal Loan

Eligibility Confirmed employees Four Wheelers: only confirmed
with a minimum of 5 Confirmed employee with a employee
years of service minimum basic pay of Rs.

20000/- per month
Two Wheeler: Confirmed
employee

Minimum 100 times of Basic Four Wheelers: 10 times of Basic
Loan Pay subject to the 20 times of Basic pay pay subject to
Amount maximum of Rs. 30 subject to the maximum the maximum of

Lakhs. of Rs. 5 lakhs. Rs. 5 Lakhs.
Two Wheeler: 5 times of
Basic pay subject to
minimum & maximum loan
of Rs. 50000/-

Margin As per the Scheme Four Wheeler : 10% -NA-
Two Wheeler : 25%

Repayment General Scheme : Four Wheeler : 7 years 3 to 5 years
period 20 years Two Wheeler : 5 years

Ghar Shobha Scheme:
10 years

Processing -Nil- -Nil- -Nil-
charges

Payment -Nil- -Nil- -Nil-
Charges.
If paid
form own
sources.
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Rate of General Scheme: Upto 3 Years: Base  Rate +
Interest Loan upto Rs.20 Lacs: Base Rate + 1.60% 4.10%
[Floating [Presently 11.50 %] [Presently
rate] Tenor: 5 to 15 years 14.00%]

BR+0.85% [Presently
10.75%]
Tenor: 15 to 20 years
BR+1.10% [Presently Above 3 years to 5 years
11.00%] Base Rate & 2.10 %
Loan Rs. 20 Lace to [Presently 12.00]
Rs. 30 Lacs:
Tenor: 5 to 15 years
BR+1.10% [Presently Above 5 years to 7 years
11.00%] Base Rate & 2.60 %
Tenor: 15 to 20 years [Presently 12.50]
BR+1.35% [Presently
11.25%]
Ghar Shobha Scheme:
Base Rate +1.75 %
[Presently 11.65%]

Note: Education loan shall be extended as per the extant guidelines of the Scheme.  n n n n n

HkwriwoZ lapkj ea=h] feLVj Mh-ekju dh MdSrh dh tkap gks
HkwriwoZ lapkj ea=h] feLVj ekju] vius

dk;Zdky esa ch,l,u,y dks etcwj djds psUubZ
fuokl esa 323 VsyhQksu ykbUl yhA ;s lHkh ykbUl
muds uke ugha gksdj phQ tujy eSustj psUubZ
ds uke fyLV gq,A okLrfod :i ls ea=h ds fuokl
ij lhth,e ds uke ,d nwjHkk"k dsanz LFkkfir
fd;k x;kA ;g ikfjokfjd O;olk; ds fy, FkkA
3-4  fdyksehVj yEch dsfcYl dks xksiuh; <ax ls
Mkydj bls O;olkf;d dsanz ls tksM+ fn;k x;kA
bl dkj.k ch,l,u,y dks vR;kfèkd gkfu mBkuh
iM+h gSA lhchvkbZ us bl d`R; dh tkap djds o"kZ
2007 esa fjiksVZ lfpo] Vsyhdke dks Hksth ftl
ij dksbZ dk;Zokgh ugha dh xbZA ekju us ch,l,u,y
dks etcwj fd;k rFkk i`Fkd vUMjxzkmUM dsfcYl

vius cksV Dyc fuokl ls vUuk vkf[ky;e esa fLFkr
ßlu Vh oh dk;kZy;Þ ls dusDV djok;k rFkk xyr
<ax ls 323 VsyhQksu ykbUl tqM+ok;kA ;g ÝkM
tuojh] 2007 ls vusd ekg rd tkjh jgkA ;s
lkèkkj.k dusD'ku ugha gksdj dherh vkbZ,lMh,u
ykbUl FkhA tks fd Vuksa Vhoh [kcjksa ykbV ls Hkh rsth
ls nqfu;k ds fdlh Hkh Hkkx esa ys tk ldrs gSaA blds
fy, ßlu Vh ohß dks ch,l,u,y dks dkQh èku nsuk
iM+rk ijUrq ekju dh d̀i;k ls eq¶r esa nh xbZA

bl ÝkM esa lhth,e ls ysdj vU; vfèkdkjh
fyIr FksA ftuds fcuk ;g dk;Z lEHko ugha gks
ldrk FkkA

,u,QVhbZ ,sls d`R; esa fyIr vfèkdkfj;ksa ds
fo:¼ tkap dk;ZOkkgh dh ekax djrk gSA        nnnnn
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laikndh;

nwjlapkj ea=ky; us ch,l,u,y dkss pkj tksu esa
ckaVus dk ,d vkns'k vHkh gky esa blfy, tkjh fd;k gS
ftlls fd dEiuh ftl foÙkh; ladV ls tw> jgh gS]
mldk gy fudkyk tk ldsA ch ,l ,u ,y cksMZ ds
funs'kd Lrj dk vfèkdkjh izR;sd tksu dh dk;Z iz.kkyh
,oa vfrfjDr jktLo iSnk djus ds fy, laHkkouk,a
ryk'ksxkA ;g ,d Lokxr ;ksX; dne gS fdarq dEiuh
dh orZeku [kjkc fLFkfr dks ns[krs gq, dsoy ;g bykt
i;kZIr ugha gksxkA le; dh ekax gS fd ge tehuh lPpkbZ
dks le>sa ftlls dEiuh dh dk;Zizz.kkyh izHkkfor gks
jgh gSA bl ckr dk 'kksj rks cgqr gS fd dEiuh dh
orZeku {kfr dks iwjk djus ds fy, vfrfjDr jktLo
iSnk fd;k tk; fdarq lgh vkSj fu.kkZ;d dne ugha
mBk, tk jgs gSaA QhYM esa dscqy] Mªki ok;j] ekWMe vkSj
;gka rd fd VsyhQksu lsVksa dk ?kksj vHkko gSA u, cl
jgs Vkmu ,oa dkyksfu;ksa esa dsfcy ugha fcNkbZ tk jgh
gSA mijksDr lalkèkuksa dks vHkko esa czkMcSaM miHkksDrkvksa
dh ,d yEch izrh{kk lwph rS;kj gks xbZ gS ysfdu izrh{kkjr
;s miHkksDrk cgqr fnuksa rd bartkj ugha dj ldrsA
ch,l,u,y eq[;ky; esa inLFk izcaèkdksa dks bl vkSj
è;ku nsuk gksxk vkSj tks Hkh vojksèk vk jgk gS mls nwj
djus dk iz;kl djuk gksxkA

izcaèku vkSj iz'kklu dks ;g è;ku nsuk gksxk fd
deZpkjh csgrj lsok,a rHkh ns ik,xk tc dke djus dk
okrkoj.k vPNk gksA ;g LFkkfir lR; gS fd QhYM esa
vPNs okrkoj.k dk loZFkk vHkko gSA ipkl Qhlnh
deZpkjh Hk; ds okrkoj.k esa dk;Z dj jgs gSaA fupys
Lrj ds LVkQ dh leL;kvksa vkSj vko';drkvksa dk
lekèkku u gksus ls deZpkfj;ksa esa dqaBk O;kIr gksrh tk
jgh gSA izcaèkra= dks è;ku nsuk gksxk fd dqaBkxzLr deZpkjh
dEiuh ds fy, vPNh lsok,a ugha ns ldrkA

orZeku le; esa ch,l,u,y eq[;ky; esa Mk;jsDVj

,pvkj esa dkQh ekeyk yfEcr gSA ch,l,u,y cuus
ds ckn ls tsVhvks esa izksUufr ds fy, ,d Hkh ijh{kk ugha
yh xbZ] ts,vks laoxZ esa Hkh blh rjg flQZ ,d ckj gh
ijh{kk vk;ksftr gqbZA VhVh, vkSj VsyhQksu eSdsfud dk
HkrhZ fu;e bl rjg ls cuk;k x;k gS fd vfèkdre
LVkQ ijh{kk ifjfèk ds ckgj gh jgsaxsA bu lc dkj.kksa ls
LVkQ esa dqaBk&cspSuh iSnk gks jgh gSA deZpkfj;ksa ds bu
Toyar eqn~nksa dks 'kh?kz lekèkku djus dh vko';drk
gSA Mk;jsDVj ,pvkj ftUgsa tksu dk vfrfjDr
mÙkjnkf;Ro lkSaik x;k gS] os deZpkfj;ksa dh leL;kvksa
dk lekèkku dSls lqfuf'pr djsaxs\

gesa iw.kZ fo'okl gS fd ch,l,u,y izcaèku ,oa
iz'kklu mijksDr lHkh eqn~nksa ij O;kid :i ls fopkj
foe'kZ djsxk vkSj ;fn bu eqn~nksa ds lekèkku esa foyEc
gqvk rks dEiuh dk dkedkt izHkkfor gksxkA

ge lHkh dks O;kid fgr esa dk;Z djus dk ladYi
ysuk gksxkA

izcaèku@iz'kklu dks i=
Vh,Q&1@1 (Mh) fnukad 4-6-2011 Jh vkj-ds
mikè;k;] lh ,e Mh ch,l,u,y dks

d`i;k fnukad 2 twu ds okrkZyki dk lUnHkZ yssaA
la?k us nwljs la?k dh ekU;rk rFkk vU; jftLVMZ la?kkssa
dks lqfoèkk,a iznku djus dk vuqjksèk fd;k FkkA vkius
fu;ekuqlkj dk;Zokgh dh ppkZ dh FkhA ge vk'kk djrs
gSa fd ch,l,u,y eqíksa dk lekèkku fu;ekuqlkj gh
djsxk rFkk vkns'kksa dh vuns[kh ugha djsxkA

la?kksa dks lqfoèkk nsus dk vfèkdkj izcaèku dks gSA
orZeku esa lHkh la?kksa dks psd vkWQ flLVe }kjk pUnk
dVkSrh dh lqfoèkk gSA izcaèku us ;g lqfoèkk fcuk HksnHkko
ds la?kksa dks iznku dh gSA ijUrq ,slk dksbZ izcaèk ugha gS
ftlds }kjk dfeZ;ksa dh leL;kvksa rFkk lq>koksa ij

foHkktu chekjh dk i;kZIr bykt ugha
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leqfpr fopkj djds fujkdj.k gksA bldk daiuh ij
cgqr dqizHkko iM+k gS ftldk mYys[k djuk dfBu gS
,slh ifjfLFkfr esa iathd`r Fkk ekU;rk jfgr la?kksa ls
deZpkfj;ksa dh leL;kvksa ds lekèkku gsrq ppkZ rFkk
cSBd dh lqfoèkk vko';d gSA

vkt dh ifjfLFkfr esa ipkl izfr'kr ls vfèkd deZPkfj;ksa
dk fofHkUu Lrjksa ds fuxksf'k,fVax e'khujh esa izfrfufèkRo ugha
gSA blls LVkQ fjys'ku izHkkfor gqvk gS D;ksafd deZpkfj;ksa
ds d"Vksa dk lekèkku ugha gksrk gSA bl dkj.k dEiuh dk
ijQkjesal Hkh izHkkfor gqvk gSA fiNys pquko esa ,u,QVhbZ
80]000 ls vfèkdre izkIr fd;k gS tks fd dqy
deZPkfj;ksa dk 35 izfr'kr gSA ,u,QVhbZ ch,l,u,y
dksM vkWQ fMLlifyu ekuus gsrq dksbZ vUMjVsfdax
ugha nh gSA vr% bldh ekU;rk dh ik=rk gSA la?k us
vius iwoZ ds izfrosnuksa esa bldk foLr̀r mYys[k fd;k gSA

 la?k vkidks crkuk pkgrk gS fd us'kuy dkSafly
dk xBu fu;ekuqlkj ugha gSA blds lEcaèk esa la?k us
i= la[;k Vh,Q&2@1 (,) fnukad 19-4-2011
izfrosnu nkf[ky fd;k gSA

mi;qZDr ifjfLFkfr esa ge vkils vuqjksèk djrs gSa
fd vkS|ksfxd 'kkafr rFkk dEiuh ds fgr esa eqíksa dk
lekèkku lqfuf'pr djsaA

czkM cSaM lsokvksa dk fodkl
Vh,Q&19@1 lh fnukad 4-6-2011 lh ,eMh]
ch,l,u,y dks

ch,l,u,y ds czkM cSaM lsokvksa dh vR;fèkd ekax
gSA xzkgdksa dh yEch izrh{kk lwph gSA ;g fLFkfr ekWMe&2
rFkk VsyhQksu lsV~l dh deh ds dkj.k gSA th ,e] czkM
cSaM ls eqís ij ppkZ gqbZ gSA

QhYM esa Mªkiok;j rFkk dsfcYl dh Hkh deh gSA
ftlds ifj.kkeLo:i fodkl ckfèkr gSA

d`i;k mfpr dk;ZOkkgh djsa ftlls xfrjksèk lekIr
gksA

Vsyhdke QSDVjht gsrq dk;Z
Vh,Q&18@7 fnukad 4-6-2011 lh,eMh ch-,l-,u-
,y dks

la?k ds laKku esa vk;k gS fd Vsyhdke QSDVjht
dks dk;Z ugha fn;k x;k gS ftlds dkj.k deZpkjh [kkyh
cSBk gSA Mªki ok;j] vks,Qlh ikbi] dsfcy TokbfVax fdV~l
vkfn dk mRiknu QSDVjht esa deZpkfj;ksa }kjk fd;k tkrk
Fkk ijUrq ;g dk;Z orZeku esa ugha vkoafVr gqvk gSA

 d`i;k mfpr dk;Zokgh djsaA

,,yVhVhlh xkft;kckn ds la?k ls vkSipkfjd
cSBd ugha djuk
la- Vh,Q&26@, ,y Vh Vh lh xkft;kckn fnukad
4-6-2011 funs'kd (dkfeZd) dks

,,yVhVhlh esa ,u,QVhbZ us ipkl izfr'kr ls
vfèkdre izkIr fd;k gSA dkiks ZjsV dk;kZy; ds
vkns'kkuqlkj la?k vkSipkfjd cSBd gsrq vfèkd`r gSA
ijUrq ,tsaMk nsus ds mijkUr Hkh cSBd ugha gks jgh gSA
ftlds dkj.k deZpkfj;ksa dh leL;kvksa dk lekèkku
ugha gks jgk gSA

 d`i;k gLr{ksi djsaA

vuq'kklukRed@lrdZrk dk;Zokgh ds dkj.k
,ubZihih esa vixzsMs'ku dh izHkkoh frfFk
Vh,Q&26@6 fnuk ad 2-6-2011 lh,eMh
ch,l,u,y dks

ch,l,u,y gsMDokVZj ds i= la[;k 400@1@
47@2009&ilZ I fnukad 29-3-2010 ds vUrxZr
Li"Vhdj.k vkns'k tkjh gqvk gS fd vuq'kklukRed rFkk
lrdZrk dk;Zokgh ds QyLo:i naM dh lekfIr ds mijkar
gh ,ubZihih esa vixzsMs'ku vkns'k tkjh fd;k tk;A ;g
vuqfpr gSA bl dkj.k ftu deZpkfj;ksa dk vixzsMs'ku 1-
10-2004 ls gS mUgsa ckn esa ykHk fn;k tk jgk gSA ik=
frfFk ds mijkUr vuq'kklukRed dk;ZOkkgh dk izHkko
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vixzsMs'ku esa ugha gksuk pkfg,A d̀i;k eqís ij leqfpr fopkj
lquhf'pr djk,a ftlls deZpkfj;ksa dks ykHk feysA

iz'kklu ls i=
Jh vkj-ds-mikè;{k ps;jeSu ,aM eSuftax Mk;jsDVj

dk Jh pUnsz'oj flag] egkea=h ,u,QVhbZ dks lEcksfèkr
vèkZ'kkldh; i= la[;k ch,l,u,y@ 20&10@,l
vkj@2011 fnukad 30 ebZ] 2011

loZizFke esjs }kjk lh ,e Mh in dk dk;ZHkkj xzg.k
djus ij Hksth xbZ 'kqHkdkeukvksa dk èkU;okn rFkk vkids
lg;ksx rFkk lgk;rk dh vk'kk djrk gwaA eSa vkids la?k
ds bl n`f"Vdks.k dh iz'kalk djrk gw¡ fd lh,eMh
in dk foHkktu ugha gks rFkk nwjlapkj dk vuqHkoh
O;fDr gh laxBu dh vxqokbZ djsA

vkidks ekywe gS fd daiuh bl le; dfBu
ifjfLFkfr;ksa ls xqtj jgh gSA cktkj esa gekjh Hkkxhnkjh
rFkk jsosU;w nksuksa esa fxjkoV gqbZ gSA Vhe Hkkouk ls gesa
dk;Z djuk gksxk ftlls fd dEiuh iqu% vkfFkZd :i ls
etcwr rFkk lqn`<+ gksA tgka rd vkidh ekax&deZpkfj;ksa
dh leL;kvksa rFkk d"Vksa dh leqfpr O;oLFkk dk iz'u
gS eq>s vk'kk gS mfpr le; esa bldk gy gks tk,xkA

eq>s vk'kk gS fd iwoZ dh cqyfUn;ksa dh izkfIr ds
la?k"kZ esa vkidk la?k izcaèku ds lkFk jgsxk rFkk bldh
izkFkfedrkvksa dh dk;Zokgh esa leFkZu feysxkA Jh vkj-
ds mikè;k;] lh ,e Mh ch,l,u,y i= la[;k 4-
2@2011 &fjLVªDpfjax fnukad 25-5-2011

lfdZyksa ds pkj fuEu tksu esa foHkkftr fd;k x;k
gS rFkk izR;sd tksu dh vxqokbZ ,d QaD'kuy Mk;jsDVj]
ch,l,u,y cksMZ djsxkA

funs'kd (lh ,e)& ukFkZ tksu] funs'kd (bUVjizkbt)
& bZLV tksu] funs'kd (dkfeZd)& osLV tksu] funs'kd
(lh,Q,)&lkmFk tksuA

izR;sd funs'kd lfdZyksa dh dk;Zokfg;ksa (jsosU;w] lfoZl
fMyhsojh] lsok xq.koÙkk] ubZ lsok,a] xzkgd dh ns[kHkky]

usVodZ fcYV vkfn dks ekuhVj djsaxsA jsosU;w esa o`f¼ gh
ijQkjesal dk ewy gksxkA

dkjiksjs'ku cSad rFkk ch ,l ,u ,y ds eè;
deZpkfj;ksa ds fy, yksu gsrq ,e vks ;w ds
ch,l,e i= la[;k  1&9@chch,Q@LVkQ yksu@11&12
fnukad 26-5-2011

deZpkfj;ksa ds fy, gkmflax yksu] osfgfdy yksu rFkk
ilZuy yksu dh Lohd̀fr gsrq ch,l,u,y rFkk dkikZsjs'ku
cSad ds eè; le>kSrk gqvk gSA (foLr̀r vaxzsth esa ns[ksa)

lsokfuo`Ùk deZpkfj;ksa dks fpfdRlk lqfoèkk
ch,l,u,y@,Mfeu@ts@1 (ikVZ) fnukad 16-5-2011

lsokfuòÙk deZpkfj;ksa ds fy, Dykl 1-4 esa izkoèkku
gS fd flfVyesaV LFkkiu ij os fodYi dk ifjorZu dj
ldrs gSaA vr% lsokfuòÙk deZpkjh vius flfVyesaV LFkku
ij fLFkr dk;kZy; esa vius nkoksa dks izLrqr djsa ftlls fd
mudk 'kh?kzrk ls fuiVkjk gks ldsA lkFk gh lkFk bEiSuy
gkfLiVy esa os ØsfMV ij fpfdRlk lqfoèkk Hkh ys ldsA

vkbZ Mh , osrueku ij ,ubZihih& Li"Vhdj.k
vkns'k
ch,l,u,y 13&2@2010 Vh bZ fnukad 4-5-2011

;g iqu% Li"V fd;k tkrk gS fd 23-3-2011
ds iwoZ chlhvkj ds ,d vfrfjDr bUØhesaV dh
Lohd`fr] fjVk;jesaV ds ,d o"kZ iwoZ] dh dVkSrh ugha
gksxh c'krsZ fd deZpkjh us Lo;a ,ubZihih dk fodYi
ugha fn;k gSA  n

/kuckn esa la?k"kZ
,u,QVhbZ ls lEc¼ deZpkfj;ksa us ,d rFkk nks

twu dks LFkkuh; iz'kklu ds vR;kpkj rFkk vU;k; ds
fo:¼ la?k"kZ fd;kA lfdZy rFkk gsMDokVZj ds gLr{ksi
ds QyLo:i eqíksa dk lekèkku gqvkA gesa dEiuh esa
lkSgknZiw.kZ okrkoj.k j[kuk gSA
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