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Unity and Struggle

The National Executive of NFTE BSNL met
from 15th to 17th October at Coimbatore and de-
liberated in detail about the present threats being
faced by the PSU and its workers due to wrong
policies of the govt. as well as of BSNL manage-
ment. The Govt. has withdrawn various conces-
sions being enjoyed by the company forgetting it
is fulfilling social objectives. Not only this the Govt.
has ensured that equipments are not available for
the expansion of Mobile services and improvement
in the network. Atleast on six occasions the DoT
has ensured cancellation of Tenders floated by
the PSU to procure the equipments. Due to the
apathy of the Govt. the private operators have
captured the large portion of the market. The
BSNL was forced by DoT to pay heavy amount
of BWA spectrum charges and there has been
no flexibility to PSU in selecting circles of choice
for 3G spectrum. BSNL administration failed to
provide necessary materials and all these
placed the company in loss.

The BSNL Hqr. is now targetting the employ-
ees although they are not at fault. The facilities

of LTC, leave encashment and medical allow-
ance without vouchers have been frozen.
The workers are threatened with the re-
trenchment scheme. None can say with au-
thority that further facilities being enjoyed
by the employees will continue uninter-
rupted and unchecked.

The National Executive considered the entire
scenario and has concluded that the issues are
very serious and only through the sustained united
struggle the PSU can be saved and workers pro-
tected. Therefore evolving unity of all unions is
need of the hour. The workers can be mobilised
and confidence generated to a very great extent
once unity of union is established for continuous
and indefinite struggle. The "one day strike" will
not serve any purpose except consolation that pro-
test has been recorded. Our fight is against the
policies and approach of the Govt.

Therefore, NFTE appeals to all to evolve unity
for serious united struggle. The NFTE stands for
unity of workers and will not lag behind in strug-
gle. |

Shri N.T. SAJWANI EXPELLED FROM NFTE BSNL

Deepawali Greeting to Comrades



Seminar and Open Session on the eve of National
Executive Meeting at Coimbatore on 15th October

Before Commencement of Seminar the flag
hoisting ceremony took place at Sri lyappa Pooja
Sangh Thirumana Mandap. Com. Islam, President
hoisted the National flag. Com. D. Gnaiah, former
Secretary General, NFPTE unfurled the union flag
and congratulated the workers for carrying forward
the composite symbol, 9 hands, of the NFPTE. Com.
President mentioned about the serious challenges
being faced today and appealed to face the situa-
tion unitedly with courage and wisdom.

Maximisation of BSNL's Revenue

The seminar on "Maximisation of BSNL's rev-
enue" was organised with Com. Islam, President in
chair. Thiru Mohd. Ashraf Khan (CGM Tamilnadu),
A. Subramaniam (CGM, Chennai Telephones),
Haribabu (PGM, Coimbatore TD), S.N.
Varodarayan participated in the deliberations Com-
rades Chandeshwar Singh (General Secretary),
C.K. Mathivanan (Dy. G.S.) and R. Pattabiraman
(Circle Secy, Tamilnadu) addressed the seminar
from union side Com. Gopalkrishnan (GS Recep-
tion Committee) welcomed all the participants
speaking on the occasion the CGMS stated that
the main revenue is coming from landline and broad
band. There is target to earn Rs. 37,000/ crores in
the years. The BSNL has started 3G services in
more than 800 cities but there is no proper public-
ity Tamilnadu is in profit for the period ending Sep-
tember, 2011. Rented building have to be vacated.

The union leaders pointed out that lavish and
unwarranted expenditures be avoided. Purchased
equipments and materials are lying unused. IUC
charges be reviewed. The Govt. must keep in mind
that the PSU is serving social objectives.

Further the speakers of Union while address-
ing the meeting also said that by curtailing the un-
necessary expenditures and adopting the different
methods in the BSNL, we can reach the goal, but
not through VRS, to downsizing the man-power.
The employees of the BSNL, who are the stake
holders of BSNL only can take efforts to maximis-

The meeting finally resolved that orders
should be released by making compulsory uti-
lization of BSNL services in all Central/ State
Government/PSU departments to maximise the
revenue of BSNL.

Open Session

The open session took place in the afternoon
session under the chairmanship of Com. Islam,
Com.G.L. Dhar, Secy AITUC inaugurated the open
session and exhorted the workers to defeat the ulte-
rior moves of govt. and the management. Time has
come when the workers should launch joint strug-
gle and appealed to make "Jail Bharo Andolan" call
of TUs of 8th November successful. General Secy./
Dy. GS declared that VRS cannot be accepted and
proposals of management have to be rejected and
resisted. Com. P.R. Natarajan, M.P. stated that
BSNL should frame its own rules for
recognisation of unions so that more than one
union is recognised. He declared that as NFTE
has changed its earlier stand BSNLEU has also
changed its approach for recognition of unions.

Comrades M. Dhanushkodi and L. Subbarayan

offered vote of thanks. [ |
Editorial Board
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NFTE-BSNL CWC at Coimbatore
15th — 17th October, 2011.

Com. Gnaiah, former Secy, General NFPTE.
Unfurling union's flag

" TORE. TAMIL NADU. OCT.1STH-17TH

MAXIMIZING BSNL'S REV

A view of audience Com. C.Singh GS addressing the house
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Resolutions adopted in NE Meeting held at
Coimbatore from 15" to 17" October 2011

1. Nov. — 8 Demonstration :- The NEC meet-
ing at Coimbatore unanimously resolved to hold a
nationwide Lunch hour demonstration on 8th No-
vember in front of all exchanges and offices of
BSNL in support of the charter of demands includ-
ing opposing disinvestment in PSUs and price-rise
submitted by Eleven major central trade unions in
India including AITUC, CITU, INTUC, HMS, BMS.
ALL branch / District / Circle Secretaries are re-
quested to organize the demonstration on 8/11/
2011 very effectively and conduct campaign on
demands.

2. Merger of 50% IDA with Pay for employ-
ees / executives:- As on 1/10/2011 the employ-
ees /executives in BSNL are entitled for 52% IDA.
As per the last wage agreement signed by the
BSNLEU the periodicity of wage revision was un-
necessarily linked with that of executives. As an in-
terim relief to our employees / executives in these
days of high price rise and economic difficulties the
NEC meeting at Coimbatore resolved unanimously
to demand the merger of 50% IDA with Pay w.e.f.
1.10.2011 and appeals to all CPSU Trade unions
to rally in this demand

3. Eradicate Corruption in BSNL :- After
corporatization the corruption in BSNL has in-
creased many fold Tender, contracts have become
easy tools for the authorities to indulge in huge cor-
ruption which are actually ruining the company and
depleting the resources. Unfortunately the recog-
nized union failed to expose and stop the corrup-
tion of high level authorities in BSNL. The NEC
meeting at Coimbatore resolved to fight against
corruption in BSNL at all levels by effectively ex-
posing them and taking up the corruption cases
sincerely with appropriate anti-corruption agencies
including CVC, CVO and CBI. NFTE-BSNL also
joins the millions of country men for the immediate
introduction of a strong Lokpal bill. The NEC meet-
ing calls upon our members and office-bearers to
bring all the corruption cases at their areas imme-
diately to the notice of CHQ for further action.

4. Diciplinary action against Com.
N.T.Sajwani:- The NEC meeting of NFTE-BSNL
at Coimbatore (October 15-17) resolved unani-

mously to expel and remove Com. N.T.Sajwani from
the post of CHQ — Secretary for his continued dis-
ruptive and anti-union activities despite several ap-
peals from the General Secretary and other lead-
ers of the union. Eversince his replacement from
the Post of SG, NFTE-BSNL at Patna AIC during
April 2010 Com. N.T.Sajwani was involved in activ-
ity against the union in collaboration with the en-
emies of NFTE-BSNL as Deputy General Secre-
tary and publishing journals of that union from
Bhopal. He so far did not handover the M.P.Circle
union accommodation to the duly elected circle
secretary of M.P.Circle union. The disruptive ac-
tivities of Com. N.T.Sajwani has naturally created
avoidable confusion amongst our membership.
Hence the NEC meeting has no other alterna-
tive except to expel and remove him from the
post of Secretary, CHQ with immediate effect
to put an end to his disruption and all confu-
sion.

5. On United Struggle :- The National Execu-
tive Committee held at Coimbatore on 15th and 17th
October, 2011 deliberated the issues of United
Struggle in length on opposing VRS, Disinvestement
and other common issues.

NEC members opined infavour of struggles
against these policies of Govt / BSNL but at the
same time majority expressed their reservation
in joining JAC due to certain anti NFTE attitude
of BSNLEU. However NEC authorized the CHQ
leadership to take appropriate decision taking into
account the prevailing situation in BSNL in total-
ity and sentiments expressed by base level lead-
ers.

6. TU facilities and Recognition :- The CWC
directs the CHQ to demand for framing of a TU
recognition Rules for unions in BSNL. The CWC
put forth the following comprehensive scheme for
consideration and decision of BSNL management.

1) For registered unions : Notice Board, Cheque
off facilities. 2) For 5% and above, 3) Notice Board,
Cheque off and informal meeting facilities. 4) For
15% and above : Recognition, facilities of Notice
Board, Cheque off, formal meeting, Special CL, rep-
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resentation in NC/CC/LC on the basis of polled votes.

7. Draft National telecom policy 2011 :- The
MOC has released a draft of the NTP2011 and
sought public opinion to finalise the same. We on
behalf of NFTE-BSNL hereby record our prelimi-
nary observation on the same and seeking modifi-
cation. Unless Some Course Correction is done in
the Neo Liberal agenda, it is difficult to democra-
tize Telecom Regime of India.The present NTP
2011 is the third edition of our Nation's Telecom
policy and the earlier editions were NTP 1994 and
NTP 1999. NTP 2011 is going to help only for the
expansion of private sector, private capital and pri-
vate appropriation in the field of Telecom and
thereby endangering the security of the nation.NTP
2011 aims to endeavor private investor friendly
environment only. Expansion of public capital thro
Govt equity base is not finding any significant place
in the draft.It seems highly contradictory seeing NTP
2011 boasting manifold employment generation
opportunities on the one side but BSNL its own
company is paving a corridor for sending one lakh
employees to the unemployed market using exit
policy option of VRS.Though the draft recognizes
the importance of PSUs for strategic needs, it is
silent and not spelling any roadmap for their finan-
cial viability. The NTP 2011 emphasizes to reposi-
tion mobile phone to an instrument of empower-
ment, but it fails to give any policy prescription to
reposition Fixed Line segment with some value
added services to gain its lost glory.Our nation is
one of the biggest importers of ILD calls. Export —
Import ratio is 1:4. We are loosing our Forex. The
draft is not speaking a single word to improve our
ILD business.NTP 2011 reiterates to create
synergetic alliance of PSUs (MTNL, ITI etc), but it
is not clear whether the draft is sounding merger of
these entities. If they mean merger of ITI, MTNL
with BSNL then BSNL may head into further losses
as in the case of NTC mills. On the basis One Na-
tion- One License, whether they are going to issue
pan India license to both the public sector is also
not clearly spelt.The thrust of NTP 2011 stands on
issues of no roaming, right to BB, cent percent ru-
ral density. Private Operators may survive by their
tariff rebalancing or some other unethical business
practices, but PSUs may loose their resources once
they start implementing all these policies unless duly
compensated.The assurances given during the time
of Corporatisation by NTP 1999/GOM/ Cabinet/

parliamentary committees all are not finding a men-
tion in the draft NTP 2011. NTP 2011 failed to take
into consideration of the experiences gained from
the earlier versions of NTP that the private sector
never fulfilled even its mandatory social obligations.
The entire burden rests on the shoulders of PSUs
only. The NEC held at Coimbatore on OCT 15-17
th 2011 strongly expresses its concern unless GOI
executes the promises it made during the time of
Corporatisation, the survival of BSNL is difficult. The
NEC demands the MOC to enrich the draft paying
need to the points mentioned above.

Restore facilties

8. Resolution :- The National Executive Meet-
ing held at Coimbatore, has resolved that the facili-
ties of Leave Encashment, LTC and Medical Al-
lowance without vouchers be restored
immedicately. |

Stir at Ludhiana

Fed up with the misdeeds and partisan atti-
tude of GM, Ludhiana employees owing allegiance
to NFTE BSNL went on struggle. Circle and HQR
intervened and comrades have been advised to
postpone the struggles for time being. |

Enquiry against former Telecom

Minister, Shri Maran started

CBI has started a formal probe into allega-
tions that "Virtual" telephone exchange of 300 Tel-
ephone lines was set up at Maran's residence
connecting the Sun TV Office. The Sun TV got
benefits at the cost of loss of revenue to BSNL in
crores of Rs. The former CGM is reportedly trying
to dilute the investigations. |

VRS

The BSNL Board has approved the VRS pro-
posal and sent to DoT. The proposal is as per
guidelines of DPE. [ |

Creation of NE-12 scale in

NEPP

After approval by CMD there will be agree-
ment between BSNL and recognised union.
Thereafter it will be sent to BSNL Board etc. Avoid-
able delay is taking place and every month em-
ployees are retiring. [ |
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LETTERS FROM BSNL MANAGEMENT/ ADMINISTRATION

Rectification of anomaly in pension of
BSNL employees retired within ten
months of their absorption in BSNL.
DOT No.40-10/2005-Pen (T) Government of
India Ministry of Communications & IT (Pen-
sion T Section) Dated 27th September 2011.

Reference is invited to the proposal regarding
the rectification of anomaly in pension of BSNL
employees retired within ten months of their ab-
sorption in BSNL w.e.f. 1.10. 2000. The proposal
was examined in consultation with Department of
Pension & Pensioners Welfare (DoP&PW) and De-
partment of Expenditure (DoE) and the same has
not been agreed to.

2. However, DoP&PW has clarified that the
government has decided and implemented (w.e.f.
1.1.1996) the formula for full minimum pension
of all pensioners irrespective of their date of re-
tirement as not to be less than 50% of the mini-
mum pay in the revised scale. Therefore, the
absorbees (in BSNL) who are entitled for com-
bined service pension as per rule 37-A are
also entitled for minimum of pension, irre-
spective of their date of retirement, at the rate
not less than 50% of the minimum pay in the
scale of pay held by them at the time of re-
tirement.

3. In view of above, it is advised that the pen-
sion cases of the employees absorbed in BSNL,
who retired within ten months from 1.10.2000 i.e.
the date of their absorption in BSNL, may be set-
tled by granting them benefit of above provision of
minimum pension, if it is beneficial to them and the
amount of pension may be calculated proportion-
ately based on their actual qualifying service as per
provisions of Rule 49(2) of CCS (Pension) Rules,
1972 in force during that period, which provided
for admissibility of full pension after completing 33
years of qualifying service.

4. The issues with the approval of the compe-
tent authority.

Grant of family pension to dependent
parents of a deceased Government
employee.

Govt. of India Ministry of Personnel, P.C. &

Pensions Department of Pension & Pension-
ers' Welfare No. 1/2/07-P&PW(E), 2" Septem-
ber, 2011

The undersigned is directed to refer to this
Department’s O.M. No, 45/86/97-P&PW(A)-Part I,
dated 27.10.1997, whereby the definition of family
for the purpose of grant of family pension was ex-
tended to include, inter alia, “parents who were
wholly dependent on the Government servant when
he/ she was alive provided the deceased employee
had left behind neither a widow nor a child”.

2. It has been observed that Ministries/ Depart-
ments have been interpreting this to mean that
parents are eligible for family pension when the
deceased employee is survived by them only, In
case the deceased employee is survived by a widow
and/ or one or more children, the parents are not
considered eligible to receive family pension sub-
sequent to such widow and/ or children becoming
ineligible to receive family pension or ceasing to
survive.

3. Itis hereby clarified that in case the deceased
government servant is not survived by a widow/
widower or a child, the dependent parents become
directly eligible to receive family pension. In cases
where a deceased Government servant is survived
by a widow / widower or a child, and the position
changes subsequently because of death or re-
marriage of the spouse and/or death or ineligibility
of child/children, including, a disabled child, the
dependent parents become eligible for family pen-
sion. However, in terms of this Department’s O.M.
No. 38/37/08-P&PW/(A) dated 02.09.08, a childless
widow, subject to dependency criteria, is entitled to
the family pension even after her re-marriage. In
such an event, the parents of the deceased em-
ployee become entitled to the family pension only
after the childless widow dies or when her inde-
pendent income from all other sources becomes
equal to or higher than that prescribed for depend-
ency criterion under the Rules.

4. This issues with the concurrence of Ministry
of Finance, Department of Expenditure vide.
U.O0.N0.248/E.V/2011, dated 2nd September 2009.

(i) Inclusion of names of members of
family in the PPO and proof of age for
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additional quantum of family pension-
requirement of certificates etc.-
regarding.
i) Grant of family pension to dependent
parents of a deceased Govt. employee.

BSNL No. 40-22/2011-Pen (B) Dated: 03-10-
2011 to All Heads of Telecom Circles/Telecom
District/ Other Administration Offices/
Telecom Stores/Telecom Factories, BSNL

| am directed to forward herewith a copy of DOT
letter N0.36-01/2011-Pen (T) dated 15th Septem-
ber, 2011 issued by the Department of Telecom-
munications on the subject mentioned above for
information and further necessary action.

DOT No. 36-01/2011-Pen (T) Government of
India Department of Telecommunications
(Pension Section) New Delhi, dated the 15th
September, 2011

The undersigned is directed to forward here-
with a copy of the Department of Pension and Pen-
sioners' Welfare's O.M.No. No0.1/19/11-P&PW (D)
dated 3.8.2011 and (i) O.M. No. 1/2/07-P&PW(E)
dated 2.9.2011 on the above subject for informa-
tion and necessary action.

Government of India Ministry of Personnel,

P.G. & Pensions Department of Pension &

Pensioners' Welfare F.No. 1/19/11-P&PW(E)
Dated : 03.08.2011

The undersigned is directed to refer to this
Department’s O.M. No. 1/6/2008-P&PW(E), dated
22.06.10 and No. 1/21/91-P&PW(E), dated
20.01.93, regarding intimation of names of eligible
family members by the pensioner or the spouse to
the Head of Office for inclusion in the Pension Pay-
ment Order (PPO). It has been clarified in the O.M
dated 22.06.10 that in cases where the pensioner
or his/her spouse has expired, the widowed or di-
vorced or unmarried daughter/ parents/ depend-
ent disabled children/ disabled siblings can them-
selves intimate such details to the pension sanc-
tioning authority, who can process such cases if
sufficient proof of entitlement is produced by the
claimant and all other conditions for grant of family
pension are fulfilled.

2. Attention is also invited to this Department’s
O.M. No. 38/37/08- P&PW(A) dated 21.05.09,
wherein detailed instructions regarding admissibil-
ity of documents as proof of date of birth of very

old family pensioner who neither have a birth cer-
tificate nor any other corroborating document and
whose date of birth is not available in the PPOs as
well as in the office records of CPAO / PAO have
been circulated.

3. It is a matter of concern that a large number
of complaints have been received in this Depart-
ment from various pensioners associations and in-
dividuals that the documents submitted by them to
the Heads of Office concerned are not accepted
by them. Complaints about inordinate delay of 2- 3
years in settling the claims have also been received.

4. It is hereby reiterated that documents indi-
cated in para 5 of O.M., dated 21.05.09 may be
relied upon by the Heads of Office for admitting
claims of the family pensioners. In addition to these,
the Aadhaar number issued by Unique Identifica-
tion Authority of India (UIDAI) may also be accepted
by the Heads of Office/ Pension Disbursing Authori-
ties as valid proof of identity. It is also emphasized
that the date of birth of the applicant may also be
ascertained at the time of sanctioning family pen-
sion as it may be required for deciding the quan-
tum of additional family pension when the family
pensioner attains the age of 80 years or above.

5. In case the applicant is unable to submit any
of the documents indicated above but claims fam-
ily pension based on some other documentary evi-
dence, such cases may be submitted to the ad-
ministrative Ministry / Department. The decision of
the administrative Ministry/Department in this re-
gard will be final.

6. Requests have also been received for inclu-
sion of the name of dependent disabled child(ren)
in the PPO during the life-time of the pensioner. It
is hereby clarified that neither dependence nor dis-
ability are bound to be permanent in nature. There-
fore, the name(s) of such child/ children may be
included in the details of family by the Head of Of-
fice on receiving a request from the pensioner or
his/ her spouse. However, family pension would be
sanctioned only when their turn comes to receive
the family pension on the demise of the pensioner/
family pensioner, after examining the claim(s) of
such disabled children for family pension subject
to the fulfilment of conditions stipulated in the rel-
evant provisions of CCS(Pension) Rules, 1972.

7. All Ministries/ Departments are requested to
give wide publicity to these clarifications.
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1) Retirement benefits in respect of
Government service to persons
dismissed/removed from service after
absorption in BSNL. 2) Pension cut
cases in respect of absorbed/Retired
employees.

BSNL No. 40-20/2010-Pen (B) Dated. 04-10-
2011 to All Heads of Telecom Circles/Telecom
District/ Other Administration Offices/
Telecom Stores/Telecom Factories BSNL

It has come to notice that dismissal/removal
from service orders in respect of the absorbed em-
ployees of BSNL are being issued by the SSA/Cir-
cles without taking approval of the Administrative
Ministry. As per Para 24 (c) of Rule 37-A of CCS
(Pension) Rule 1972 which is reproduced below
approval of administrative Ministry is required to
be taken before dismissed/removal of absorbed
employees.

"the dismissal or removal from service of the
Public Sector Undertaking of Autonomous Body of
any employee after his absorption in such under-
taking or body for any subsequent misconduct for
the service rendered under the Government and
in the event of his dismissal or removal or retrench-
ment, the decisions of the undertaking or body shall
be subject to confirmation by the Ministry Adminis-
tratively concerned with the undertaking or body".

2. Itis therefore requested that it may kindly be
ensured by the disciplinary authority/appointing au-
thority that before issuance of dismissal/removal
orders, approval of DOT, Ministry of Communica-
tions & IT is invariably taken in each and every case.
Such cases shall be routed through CVO, BSNL to
DOT, MOC&IT.

3. Further, It has been decided that pension
cut cases in respect of retired BSNL absorbed em-
ployees shall be decided by the DOT, Ministry of
Communications & IT, In this regard, cases have
been referred by the o/o CVO, BSNL to Estt. Branch,
BSNL CO for supply of necessary information as
per enclosed format in respect of absorbed retired
employees. All concerned circles are, therefore re-
quested to ensure that the requisite information is
sent within one week to Estt. Branch for its onward
transmission to CVO, BSNL so that these pension
cut cases may be decided expeditiously.

Board Level and below Board level
posts including non-unionised supervi-
sors in Central Public Sector Enter-
prises (CPSEs) - Revision of scales of
pay w.e.f. 1.1.2007 - Payment of IDA at
revised rates - regarding.

F.No. 2(70)/2008-DPE (WC) - GL - XVIl/2011
Government of India, Ministry of Heavy In-
dustries & Public Enterprises, Department of
Public Enterprises

In modification of this Department's O.M. No.
2(50)86-DPE (WC) dated 19-7-2011, the rate of
DA payable to the executives and non-unionised
supervisors of CPSEs (2007 pay revision) may be
as follows:

Effective date Average of Revised DA
AICPI rates (%)
1-10-2011 192 52%

2. The above rates of DA would be applicable
in the case of IDA employees who have been al-
lowed revised pay scales (2007) as per DPE O.Ms.
dated 26.11.2008, 9.2.2009 and 2.4.2009.

3. All administrative Ministries/Departments of
the Government of India are requested to bring the
foregoing to the notice of the CPSEs under their
administrative control for action at their end.

Forwarding of Revised Scheme of Ex-

amination for Limited Departmental

Competitive Examination (LDCE) for

Telecom Mechanic under 50% quota
regarding.

BSNL No. 250-74/2001-Pers-lll (Part) Dated:

18-10-2011 to All Heads of the Telecom Cir-
cles, BSNL (Only Recruiting Circles)

In partial modification to this office letter of even
No. dated 31.07.2006, | am directed to enclose
herewith a copy of revised Scheme of Limited De-
partmental Competitive Examination (LDCE) for TM
under 50% quota for favour of further necessary
action at your end please. The Revised scheme
shall be applicable for the examinations to be held
henceforth.

Syllabus & Scheme of Examination for
Limited Departmental Competitive
Examination for Telecom Mechanics
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(As per Recruitment Rules issued vide No-
250-74/2001-Pers-Ill dated 20-2-2002)

(A) SCHEME OF EXAMINATION

There will be a single Objective Multiple-choice-
type Paper comprising of two Section each of 50
marks. The number of question in each Section
shall be 50. The total time allowed for the paper
shall be 21/2 Hours. Each Section shall contain 50
questions of One (1) Mark each. There will be
negative marking and for each wrong answer 25%
of the mark of that question shall be deducted.

SUBJECT MAXIMUM TIME
MARKS ALLOWED

SECTION -I

General Science & 50

Mathematics

SECTION -1l 21/2 Hours

Departmental Practices 50

Total 100 Marks

The minimum qualifying marks in the LDCE for
TM will be as follows:

(a) 30% in each section and 37% in aggregate
for OC candidates.

(b) 20% in each section and 30% in aggregate
for SC/ST candidates.

Note: Select Panel under this quota shall be
draw strictly according to the merit scored in the
competitive examination. The level of examination
will be of 10th Standard.

Syllabus

SECTION -I GENERAL SCIENCE & MATH-

EMATICS

(1) GENERAL SCIENCE

Units of measurement of length, Mass, Time
and Temperature. Conductor, Insulator and Semi-
conductor properties, electric current, Voltage, sim-
ple application of Ohm's Law, resistance, simple
applications of resistances in series and parallel,
application of electric current-electric bulb, Heater,
Fuses, Switch, Regulator and Fluorescent
tubelights. Use and application of basic measuring
instruments like Voltmeter, Ammeter and
Multimeter.

(2) MATHEMATICS
Percentage, Profit & Loss, Simple Interest, Cal-

culation of averages, Ratio and Proportion, Liner
Equations, Trigonometric Rations.

SECTION -II Departmental Practices

(i)  Various types of Switchboard and under-
ground cables, their identification laying and
terminations.

i) Brand names of the various services provided
by BSNL.

iii)  Outdoor plant-concept of DPs, Pillars, Cabi-
nets, Primary, Secondary and Distribution
cables.

iv)  MDF, IDF and Protective devices.

V) Functioning of small size C-DOT Exchanges.

Float rectifiers, power plant, engine alternator,
batteries their operation and maintenance.

Holding of Limited Departmental Com-
petitive Examination Under 40% quota
for the Recruitment year 2008- Ap-
proval thereof.

BSNL No. 250-27/2008-Pers-lil dated: 19-20-
2011 to The Chief General Manager Bharat
Sanchar Nigam Limited Tamil Nadu/Assam/
Jhakhand/U.P.(East) telecom Circles,
Chennai/Guwahati/Ranchi/Lucknow
| am directed to refer to this office letter of even
No. dated 14.9.2010 on the above mentioned sub-
ject and to say that Hon'ble Supreme Court vide its
order dated 22.9.2011 has dismissed the Review
Petition Nos. 2113-2115/2011 in SLP (c) CC No.
24750-24752/2008 in the matter of Shri G.
Gampathkumar & other Vs. P.Narayancm & BSNL
the aforesaid SLP was filed against the Hon'ble High
Court order dated 10-07-2008 in WA No. 1331/
2007 and MP Nos. 1&2 /2007 wherein, the Hon'ble
High Court vide order dated 10.7.2008 has held
that "there is no provision in the Recruitment Rules
of BSNL giving power to the Respondents to con-
duct the Supplementary examination. In the ab-
sence of any specific power or explanation or pro-
vision under the Rules or regulations, the BSNL has
no right to call for the Supplementary Examination.
Hence for the foregoing reasons, we are of the view
that calling for applications form the failed candi-
dates for the Supplementary examination by the
Respondent for promotion to the post of TTA is il-
legal and wrong and therefore, it is liable to be
quashed and accordingly, the same is quashed".
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In view of the foregoing, you are hereby directed
to conduct LDCE for TTA under 40% quota for the
RY 2008 immediately in your circle, Further direc-
tions with regard to holding of LDCE for TTA for
the RY 2008 shall be issued by DE branch sepa-
rately. Head of the Circle is requested to ensure
immediate holding of LDCE for TTA for the RY
2008.

Counting of one extra increment
granted to Grade Ill Staff of BSNL cov-
ered under OTBP/BCR Scheme one
year prior to retirement for pensionary
benefits.

DoT 40-12/2004-Pen(T) Dated 27-07-2009

The matter regarding counting of one extra in-
crement granted to Grade Ill Staff of BSNL cov-

ered under OTBP/BCR scheme one year prior to
their retirement towards pension and pensionary
benefits had been under consideration for some
time past.

2. In this connection, the undersigned has been
direcded to state that the competent authority has
approved the counting one extra increment granted
to Grade Il staff of BSNL covered under OTBP/
BCR Scheme one year prior to their retirement to-
wards pension and pensionary benefits as a spe-
cial case as this issue had been a part of wage
settlement in the case of those grade Ill employ-
ees who have been observed in BSNL in accord-
ance with the option exercised by them.

This issues with the concurrence of Fiance
Branch, DOT. [ |

LETTERS TO ADMINISTRATION

Posting of officers in the field.
No.TF-36/2 Dated 05/10/2011 to Chairman
Cum Managing Director BSNL, New Delhi

After formation of BSNL there were 22 SAG/
HAG level officers in the corporate office. However
gradually the number of SAG/HAG officers in Hqgr
increased to 72 i.e almost four times. It is strange
as for last five years the corporate office could not
procure materials and equipments for the growth
of BSNL services but the officers strength increased
enormously. The BSNL has nothing to sale also in
the market.

We may apprise you that there are many SSA's
where GMS / TDMS are not available and services
are being looked after in stop gap arrangement.
Some officers are holding double charge and they
come once in a week for merry making. But Dy.
GMS / Additional GMS are not being allowed to take
over the charge such affairs need remedial action
but our requests and suggestions are proving a cry
in the wilderness. This matter was also raised by
us on 27.09.2011 in the meeting held with Director
(HR).

We, therefore, urge upon you to get the matter
considered in real perspective and in the interest
of the company as without regular SSA head serv-
ices are badly affected. |

Retention of officers on sensitive posts
in BSNL.
TF-36/2 Dated: 29.09.11 to Chief Vigilance
Officer BSNL New Delhi
Kindly refer to BSNL HQr.letter No. 22-19/2008-
VM-Il dt. 03.12.2008 on the subject.

It is stated that there are accounts officials in
NTP who are being retained on sensitive posts
beyond the prescribed period. Similarly there are
many SSA Heads who are being retained beyond
the prescribed period. This is also against the or-
der and guidelines of CVC and BSNL HQr. There
are some Dy. GMs who are working in QA Delhi for
last 12 years.

Kindly, therefore, issue order for immediate
rotation of officials as per CVC guideline. |

Assault on District Secretary, Shri P.N.
Naidu, NFTE BSNL at Srikakulam in
Andhra Circle.

No. TF-40/3 Dated 29/9/2011

Kindly recall our discussions of 28th instant. You
have been kind enough to speak to circle Head for
settlement of the matter.

We are surprised to note that the authorities
are issuing orders of transfers of staff in violation
of corporate office communication Nos. 6-1/2007-
Restg date 7/5/2008, 13-8-2008, No. 250- 7/2007
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-Pers Il date 18/8/2008, 4-5-2009 and 18-3-2010.lt
is specifically mentioned in these that the orders of
transfers should be in March / April and very mini-
mum employees be displaced. But contrary to or-
ders the SSA Head brought 15 requestees to their
choice of place in September and others ordered
against resultant vacancies. This is erroneous
and against the guidelines of Corporate office. It
is most disgusting and shocking to mention that
when our District Secretary and Assistant Dis-
trict Secretary were discussing the matter with
Dy GMT S/S G. Rajeswara Rao and D.
Venkateswara Rao (President and District Sec-
retary of BSNLEU) accompanied alongwith 15 fol-
lowers entered and hurled most filthy words
against NFTE representatives throwing away all
canons of decency and decorum. They tried to
man-handle and extended threats of murder. All
these Tamasha have taken place in the cham-
ber of Dy GMT. These elements even use to
gherao GM etc for issue of irregular orders of
transfers you will agree sir, it is very dangerous
trend and the workers belonging to NFTE may also
retaliate disturbing the peace in the Company. We
hold the view that acts of goondaism and rowdism
should not go unheaded and unnoticed else its con-
sequences may be disasterous.

We, therefore, demand that enquiry may be
instituted against erring personnel and erroneous
orders be cancelled. |

Misdeeds and corrupt practices of Shri
Anup Kumar Mehra, GM, Faizabad in
Eastern UP Circle.

No. TF-36/3 Date 12.10.2011 to Shri R.K.
Upadhyay, CMD, BSNL, New Delhi
We are constrained to bring to your kind notice
the acts of misdeeds And corrupt practices of the
said officer.

1. Shri Mehra, GM has not stayed even for a
day after joining at Faizabad SSA in the Bunglow
earmarked for the GM. Money is being spent con-
tinuously in the maintenance of the residence. The
officer is staying in one suit in 1Q (Holiday Home) at
Ayodhya and drawing HRA also.

2. There are four quarters at Vaidheenagar of-
ficers colony which are taking electricity illegally from
Telephone Exchange as well as from Generator.
The PSU is being put to loss in Lakhs of Rupees.

This is in full knowledge of the SSA Head as unions
have reported to him.

3. The GM, Shri Mehra on every Saturday
leaves Faizabad on Company’s Vehicle to join his
family at Lucknow and returns on Monday one ad-
ditional vehicle is at his disposal at Faizabad.
Similarly CAO (IFA) and AGM (P) are using vehi-
cles for their personal use.

4. There are 80 thousand GSM connections
without address. The local management is extend-
ing benefits to “Sourav Communication” in crores.
The GM is allegedly getting shares in this.

5. The BTS and Telephone Exchanges are
closed / off in absence of electricity. The custom-
ers are migrating from BSNL.

6. The Computers including of CSC remain out
of order but money is being spent in repairs and
maintenance.

We, therefore, request you to please institute
an enquiry against the local management and ac-
countability be fixed against them. |

Grant of Minimum Trade union facili-

ties etc.
No.TF-1/1 (C—5) Dated 07/10/2011 to Shri R.K.
Upadhyay, CMD, BSNL, New Delhi

We invite your kind attention to our letter No.
TF-1/1(C-5) date 27.8.2011 (copy enclosed) re-
garding grant of minimum Trade Union facilities to
unions and framing of rules for recognition of un-
ions for non-executive employees. The “SR Cell” is
sitting tight and ignoring the contents mentioned in
the letter No. BSNL /5-1/ SR /2010 date 20.9.2010.
You will agree, sir, postponement of the issue may
not help for long.

We, therefore, once again solicit you to please
intervene so that “SR Cell” starts action on the is-
sues. The present inertia of “SR Cell” may spoil
our relation.

Harassment of employees by unjust and
unfair transfer in Punjab Telecom Circle.
No.TF-20/3 Date 7/10/2011 to Director (HR)
B.S.N.L New Delhi

We seek your urgent intervention as the em-
ployees belonging to NFTE BSNL are getting
nacked discrimination by SSA Head at Ludhiana.
The GM is virtually dancing at the tune of BSNLEU
due to obvious reasons.
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It is submitted that 17 Telecom Mechanics af-
ter completion of the prescribed training have been
promoted and posted by the SSA Head as TTAs
vide Memo No. Staff -40/TTA/LDCE/Trg/2011/43
date 21/7/2011 (Annexure 1) and staff- 40/TTA/
LDCE/Trg/2011/75 date 16/9/2011 (Annexure 1) on
the basis of pick and choose policy ignoring all can-
ons of justice and fair play.

1) Discrimination in letter date 21/7/2011
(Annexure 1):- A perusal of Annexure | will reveal
that the employees appearing at serials 2,4,6 and
9 belonging to BSNLEU have been given local/ur-
ban posting whereas other officials at Serials 1,3,5
and 7 having allegiance with NFTE have been
posted in remote and at far flung areas on selec-
tive basis.

2) Discrimination in orders date 16/9/2011
(Annexure Il) :- The SSA Head has issued postings
in a most colourful way throwing all decency of ad-
ministration. Again the employees at serials 1,3 and
8 retained at local i.e. urban and others thrown out
to rural and far flung areas. The local administra-
tion has no guts and courage to stick to fairness.
We are mentioning below some more points for your
information.

3) Shri Balkar Singh, Sr TOA was transferred
on 23/7/2011 for jagroan and after joining there
again transferred back to Ludhiana. The employee
is above 56 years of age and has been transferred
in September in violation of guidelines of BSNL
HQR Transfer Policy.

4) Shri Nand Kishore is suffering from back-
ache problem but his compassionate application is
not being considered. However, the cases of oth-
ers having lesser ailments are being considered
on union basis.

5) Shri Sanjay Walia who is Asst District Secre-
tary of NFTE was transferred to RBN from Habowal
and again transferred back to RBN.

6) Shri Bansi Dhar, TM is under suspension for
a very long period and he is not being reinstated
whereas others involved in serious cases are per-
forming duties.

7) The female staff are subjected to harass-
ment in CSCS. The ladies are performing duties at
CSCS even on second Saturday. The working hours
of CSCS are from 0800 to 2000 hours but there is
no officer at CSCS.

8) Shri Hakim Singh, TTA who is circle Presi-

dent of NFTE was transferred but the then CGM
Shri Sirohi stayed. Sequel to transfer of Shri Sirohi
the GM has again transferred him to TPT Nagar at
the instance of BSNLEU and to demoralise the
employees. Direct Recruit TTAs are deliberately
harassed and transferred as they have supported
NFTE in the 5th verification. The misdeeds and dis-
criminatory approach are forcing the staff to launch
struggle against the SSA Head.

We, therefore, demand that a high level enquiry
be instituted against the maladministration and mis-
deeds of SSA Head and all his erroneous and par-
tisan orders be cancelled in the interest of peace
and harmony. We have advised the local union to
maintain peace and await intervention of higher
authorities.

Payment of wages etc. for the month of
October 2011.

TF-8/7 Dated 12/10/2011 to, Chairman-Cum
Managing Director, BSNL New Delhi

The festival of Deepawali is falling on 26th Oc-
tober 2011. We need not dilate on the importance
of the festival which is celebrated almost in the en-
tire country. The employees, however, will get pay
and allowances only after 31st October 2011. It is,
therefore, urged that the wages of employees for
October may be disbursed prior to falling of the fes-
tival. Alternatively payment of adjustable advance
be considered.

Kindly consider the request in real perspective.ll

Newly Elected Central Office

bearers
Comrades Harish Muktali (Maharashtra), C.K.
Joshi (MP) and Shyamal Ghosh (Kolkata TD)
have been elected as secretary and organise Sec-
retaries.

A booklet on VRS :- On the eve of NEC,
Comrades Sethu and Murukesan com-
piled Various writeups on VRS and
brought a good going booklet. The
publication costis only kept as price.
Kindly contact Com. Murukesan and
buy the copies. (Price Rs.50).
Sethu : 09442684647,
Murukesan: 09443012121
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Srw—8/7 ¥ilvas!, SITAyTU Bl
QUIEell BT U4 31 STFcER | Q4 HA™FT S |
& TP Hedqul AR 8|
AT I & Yd HHARAT BT AT I GARad
|
PELE R RE|
a9 2008 T ST T H YR T WfAfT
faurta wier (4.0 ufoeTa drer)
dITHTTUT UF W& 250-27/20 08— 111 faiid
19.10.2011 ¥HISHYH AT, 3794, HRES a2l
74t (7d) @
PIC & MURFAR R WIeT IR-Sr & FMMb
I 9Al 99 T8 T o Aoied 99 2008 &
fore fauri aien debrer JHREd B |

faqiP 1.10.2011 Q4 A1 SUPH BfHAT B
T ¥ ofe
TH 9. 2 (70) 2008 ST (SN ST
XVII /2011 & §RI b SUHA 9T — 9RT
WER A st SR &R ST AT SUPBH B
FHHARAT & fow feqre 1.10.2011 F MENfiw
HqEMg 9 H gig DI & Sl 7 JhR © |

pE A B e ufiea § wEmE
EDH® W D gRakda
1.10.2011 182 52 yfoerd

HEMS I ¥ &1 T8 ghg DA Ad SUHH & 99
ARl & fau @rp e e daTaE B
ARIRET |9 2007 W s B A T 26.11.
2008, 9.2.2009 Td 2.4.2009 & ERI f&y
W E
T UfIeTd DI ® IMENH Telldb™ Habf-dh
& foro Wifta o wforaet wien & fog

gRafia ¥ BT PRI
ITHTTUS G T 250—74/20 01 (9IS fa=1ap 18.
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10.20 11 94} Aibel 9@ FTATATA Bl
3 PRI & ISP TP [ 31.7.2006

¥ IR FENEE ® AU CllbM HdbHe B forg
50 gfaerd @ie & g N furie gfoet
TRIET B YRafid o & Ui 3 & HrRias &
o Fers ¥ I8 wenfid va uRafda w09 8mr
AT B dTell TRIETs IR gHmEr arl |
RS B ThH

3 UTell & INI8T YAb 2.30 ©C P U B
9 H YAG 50 3P P BNl |

fawg ST 3fd U AFg

ARTH—1

g faee Ta it 50 2.30 ©aI

A2

[ERII B CRIRG | 50 2.30 Ha
e & Riess

ARHE —1 G fIs=— do—dra 61 Sars,
darg, fUs, 999 U9 dUeH, ardad, Hared,
yfeRIg®d, MRS T IRl Bade 3% Soifded
HIex, JHIeY Ud Aed! Hiek |

I — YRR, o9 Td ', WIgRe S
AT I UM, AFUA—HATIIR, AMER SFITH,
BT 31T |

JAFeH 2— fauri saRe, (i) e TR
3 R I1S, DY ITd BT, ATST UG THARH |

i) FoETATe g1 Yad A= darell & I
14 |

iii) STEg—c, S fieR, dfdme, e,
Jdpredl, AR FSFIGeT e |

iv) THSIU®, ARSIVH, Uefded fearsy |

v) BIC I8, & ¥ — Sel TaTal &l TiRare |

Vi) TAC YFOBRR, TR e, So—oivey,

YT, S TR=Te™ Td HRET |
T IfRad RN Shide BT U9 J 0T
SISt 93 9. 40—12/2004-97 (&) a7 27.7.
2009 wWUFS), divavave aur i Hiv/warge
difive &t

e AfTHRI 7 TP AfARad IRNSIR ST
BT U H IUMAT BT AT (HAT &1 I8 I TIHT
1 qET o | ol fad wman &) weafa 9 B

() feRvs fRA 1T =iRal @ dem (i)

dgaETa ¥ AfAfera qen darga
HUAINRGT B Y9TH § P

JITHTTUS UF . 40—20/2010 —9 (§t) a1 4.
10.20 11 w4t HiSfga &l

T § aftafera wHamRal o R
T SIS & AT B el Bl Hebdll & | I8 AR
Ardrell, THTITA & A1EgH | B

U9 | B SIS BRI | BIURE BRTAT Bl
TATYT AN AN BT PHAR I HET GaTY
SUAE BT |

w1/ foran &1 aTRaTRe® e
SI3i1ct v | 1/2/07 — 4t ve S (¥) faip 2.
9.2011

fagar/fagR srerdr s=dl & 8 BT RSB
A1 /fiar &1 TRaTRe 99 &1 g © |

dTHTATA | 1.10.20 00 ¥ Ao
SISt U= We=dT 40—10/20 05—97 (3ft) fa=iias 27.
9.2011
el o 4 seeg 7 fvfE fear e fb 1.1 .96
{ NfET 99 Bl qui G| 42 91 & 50
GireTd & &9 81 B | [ar+g< faf & s dag
& BT | QAT | AT HHaTRAT Bl SISMeT
T ITATAVS BB S AN | H 37 T
Ue fHeAd B 1 e Sl W =LA 4T RerRie
¥y gT 19 4R
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CMD's Message for NFTE Al[t'lgdig CWC & Semipar at Coimbatore on

Dear colleagues, ' -

1 extend ,iny greetings and good wishes to all of you on the occasionof Ali Indj_a
CWC Meet of NFTE. Let me first of all apologise for not being able to attend this
functicn due to emergence of suddén ofﬂciai exiggncies which require my
presence at Delhl. I greatly appreciate the initiative taken by NFTE to conduct a
Se'rnlnar on the most relevant subject relating to ‘Maximisation of BSNL's -
Revenue’, on this occasi'on.

As you all kﬁow accounts of the company for the year 2010-11 have been
finalized and the company has posted loss of approximately Rs.6384 Crore
during last year which is three times more when compared to 2009-10. The |
depleting reserves and declining trend in revenue generation is 4a matter of
serious concern for the financial health of the company. All of us have started
feeling the pinch of this decline and lot of ei’forts have to be put in by éach one
of us to come out of the present predicament. Our performance is being
monitored closely by the Government and we have to expiain reasons of shortfall
in meeting the targets. |

We are required to increase our revenue by 25% during 2011-12 over the
revenue of 2010-11, OLJr gross sale target for the year are Rs 37000 crore and
in five movnths i.e, upto August 2011 we have earned around Rs 9855 crore
which is about 26.6% of the target, Half the year has gone but we are far
behind our target, Let us consolldatglour sources and resources to maximize the
revenue of BSNL and save the cg‘rﬁpany from further erosion, We need to
deliver quality service to the customers by meeting their aspirations from the
service. The customers have often praised the good service delivery by BSNL
staff and they convey their apprecistion to me through email. I know no one

vt
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can match the competence and skill of BSNL staff. With a little more effort and
determination we can certalnly regain our market dominance. I would like to
add here that although mobile is the buzzword of the day and we need to focus
attention on wireless business but wireline segment needs equal focus as we are |
earning about 65% revenue from the wireline éegment. We need to upkeep our
external network to leverage the broadband potential in this segment. Special
focus has to be given to Enterprice b&si}\essm poost the bulk business.

'Apart from generating additional revenue streams, we need to exercise control

on the unproductive expenditure. While we are doing our best to correct the
present situation I need your wholehearted support for various decisions taken
or that might have to be taken in future in the overall business Interest of the
company. You belong to this company and the company belongs to you. I know
‘that you will deliberate all these issues dispassionately In this Seminar and come
out with a dedicated action plan to meet the agenda of maximizing BSNL's
revenue. =

I wish this Seminar to be a great success and convey ‘'my good wishes to all of

you-for- @ nappy and prosperous Deepawali.

(R K Uppdhyay) oy

g 17 BT oY

& I B IaT BT 50 YR & B & BT | 3T U
HEART S f 1.10.2000 & Y¥EK ]9 AE D
3rex ReR &1 1Y ¥ S A Sudad &y & S |

TN | T § 12 W Bl gord

TR | T8 — 1 2 9T @ gord H AR=R
foreTr 81 X1 & | 4 UH S & SIgHIe & UeE Jradl
T Y ¥ forRaa aw=ian 8FT Joeard SieEeve
a1 H UK BT | e A1E HHAN] ReRIR 8 I8 ¢ |
I B B gRF T B

MReR faer s &1 SRR DI 87

ARSI
J @ oS A ARA YAYd H9aR 7 B RgeArh

ATARS S YRF TR &1 & | S9d fawg IITRTT
& 1 T8 a7 9R 300 el A& bl GRS
Hrg TIUT BRP S G A4l BRI I Sirg fam
T | I8 I T Tl D AT B B forg b
T o1 | 399 AT Bl RIS WwIU Bl B B
&1 3Aqd Ao S BT Bedl B o JINRA ¢ |
ferar # e

AT TR & Plel BRAM T FGHaqu]
IIER & fdog TIUHAS o 9es YR T B
TSFATCX Dl 31T TR IRATS o0 3 ey Pl el TR B |
TSFAICR qAT FfdbeT AT Pl $ed ¥RT TR T |

EIC IR
S gal & b fioqeavet §1€ o qIeRyd IRrd
31 AT B &1 I8 S & feen-fce &
IR & | AT 31 SIS H & m
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Tq G Bl AW FEe oy Y gferd wHe R
(GMEARTT) BT FMURT JHOT =8 faar R
" B QT YRABIST B YST 2 5 U yfaerdr
Pl STTE ] B9 G B 31 IS & B |

5. 2 FoEr o 9 A a9 dred e
IR Tehell TIUT R & faeell 9 TER
PRBINN B 98 a6 13 T 14 A
2010 B gelrg T8 for ) Forar A e
T IR bR & B G 3 BRI BRAT WD
fopa |

6. ool HRIGINUT H {5 T qa-egal ol |are
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I TR 9 fRIET fAfafery o) SR

T HEMH 7 3Pl T $ro Uoliad o1 ¥ & IRy

g {51 &1 Siag o1 SRa T8 ||t | 39

SHAReRT 91 £ Forar g1 fbd T e faRie braf

&I TP A IRAM ¢ | 7 T R & Ao

PRI H a6 15 9 17 SEqeEx 2011 B

A= gY PRGN AR 7 qui == —aRel &

SWRTA AN FS@M B TAUHSS (SoHTHTe) |

FIFHAT | GRATg IIRT B (rapifaa - 3 | m

Edited, Printed & Published by Chandeshwar Singh on behalf of National Federation of Telecom Employees
(BSNL) from C-4/1 Bangla Sahib Road, New Delhi-110001. & Printed at JK Offset, 2529 Niyarian, G.B. Road, Delhi.
Composed by AANKLAN SOFTWARES, Purana Qila Road. Tel.: 23382815.



