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BHARAT SANCHAR NIGAM LIMITED

(A Gow. of India Enterprise)

Information Technology -CFA Cell

7% floor, Bharat Sanchar Bhawan

H.C. Mathur Lane, Janpath, New Delhi-110001
Phone: 91-11-23765295 Fax ;23712008

No. BSNLCO-ITCF/12(14)/1/2020-IT-CFA Dated: 07,09.2020

To {

Chief General Managers,
All Telecom Circles/Districts.

Subject: - Implementation of Landline to Bharat Fiber Conversion.

Because of high data usage, there was demand of conversion of existing Landline connection
to Bharat Fiber connection (By retaining the same number). For this, ITPC has developed a
process in CDR system for conversion of Existing Landline/ Landline+BB to Bharat Fiber
Voice/Voice+BB. The steps to be followed for Landline to Bharat fiber conversion are as

under.

Ay For Landline to Bharat Fiber Voice conversion,

;‘ J) 1. If existing Landline number is working in NGN switch (ZTE, UTSTAR, Huawei), the Phone
’ number of customers will remain same. Existing deposit of customer will be taken into
D account in billing automatically.

In all other cases, a pop up will be displayed as 'Bharat Fibre conversion
leads to indicator change, please create separate orders for LL disconnection
and Bharat Fiber provisioning.'
2. A landline disconnection order is to be created by selecting Bharat Fiber Conversion in
: order subtype. On submission of Landline Disconnection order, 1 (One) Bharat Fiber
gl & order will get generated.
\ 1 3. For Landline+Broadband i.e. Combo to Bharat Fiber Voice + Bharat Fiber BB conversion,
. a landline + Broadband disconnection order is to be created by selecting Bharat Fiber

*- ''Conversion in order subtype. On submission of Landline + Broadband Disconnection
"~ order, Bharat Fiber voice and Bharat Fiber Broadband order will get generated.

4.— ! Plan, facilities and accessory are to be selected in the Bharat Fiber Voice & Bharat Fiber
BB Orders as per requirement from customer.

5. Landline + BB disconnection order will hit to clarity system and a new task 'Bharat Fiber
Feasibility’ gets added in CLARITY system which is assigned to Bharat Fiber workgroup.

6. In case of feasible cases of Bharat Fiber, Clarity user has to close the existing LL or LL
+ BB connection in CLARITY. After Closure of Existing connection, Bharat Fiber Voice or
Bharat Fiber Voice + Bharat Fiber BB Order will hit CLARITY system for provisioning.

Number and BB User ID of Customer will remain.

7. In non-feasible cases, LL or LL+BB disconnection arder will be assigned to Commercial
Officer at CRM. Commercial Officer can waitlist the disconnection order and resubmit the
order to CLARITY once Bharat Fiber becomes feasible at customer’s location or cancel

the order at CRM.
8. This issued with the approval of Director (CFA) BSNL Board.

Thé process manual having complete process details and snapshots of the steps to be
followed are attached as Annexure-1.
el 2020
(Manoj Lodh)
¢ AGM (IT-CFA)-I
ffice: Bharat Sanchar Bhawan, H. C. Mathur Lane, Janpath, New Delhi-110 001

Regd. & Corporate O .
CIN: U74899DL2000G0OI107739 Website: www.bsnl.co.in
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1. Introduction

This document is intended for the user audience who are going to create the new
flow in the system on regular basis. The document provides the basic knowledge and
flow designed under the scope of the CR2234 - LL to FTTH conversion.

In this order will be created for the existing LL or LL+BB customers for converting
them into the Bharat fiber Voice or Bharat Fiber Voice +Bharat Fiber BB customers. LL
disconnection is to be raised first and in continuation to that Bharat Fiber orders will be
raised. Once Disconnection due to conversion order is completed after feasibility check
in clarity and on successfully completion of that Bharat Fiber provisioning order will hit
and closed. This marks the successful conversion of customer from LL to FTTH in the
system.

Kindly refer to the validation and notes section as well for the different validation
and exception as in current deployed process.

2. Instruction / Steps for new flow (LL to FTTH
Conversion)

2.1 Order Flow

1. Click on the customer asset and enter the desired number in the
telephone number and click enter click on the asset id and the asset
details will be shown on the page.

2. Click on the Disconnect button to create disconnection order
(disconnection order due to conversion)

A7 BSNL
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Asset ld, Tefephone number: 3133384, 0755-2567059
FactSheet Disconnect Modify Shift Transfer SR Disconnect

= General Data

Sl 4 Asset Technical Details BSHL Phone Humber
Description I.. Procuct D | Produ,
e AssetD 3133384 Phane Number  0755-2567053
+ 0 Landine o6 Created OniAt 06,01 2020 16:50:43 Main Phane Mamozr
Channe information i Telephone Mumer
Seles Channel Walkln Free Phone: Phone humber
Franchises Code BSHL Number Typs - STANDARD:
\Wrk Franchises  BSNL Service Start Date 06.01.2020
Maintenance Franchisee  BSHL Service End Date
TRFag N Status Details
Modem Franchisee Service Stetus  Crected!
HRMS Number Normal Stetus [ACTWE
Service Information Operating Stetus [Actve o
Brosdesnd service fNo Status Reason
BB Only Flsg [ st [
WFIF Address Technical Details
Servioe Line BIASIC PHONE SERVICE Installafion Addr 0006277220
Service WRELINE Instalistion Tyge  URBAN
Service Type  LANDLINE Bilng Address |d 0008277225
Service Subtype  FIXED LANDLINE il Corres. Add1d 0006277220
WLTHE NO Technical Details
Usage Code  RESDENTIAL Back End Service ld 000115445
Connectiantype  Permanent Backend Service l(Complaint)
Concessionsl graup Hanclset Provided X
Service Category  Non-OYT General Internal Wiring prov X
Broadhand Portal D BSNL Area Code BPLGVPHIN
FreephoreType [ Exchange Name  BPLGVP
Hotline Number BENL Cenrex Free
WPH Information

Certrex Group 1d

3. Click on the BSNL service order in the transaction type pop up displayed
on screen. This will take user to the existing disconnection order screen.

WEEITULIN MURIRIET UL eSS0 |2

& | Select Transaction Type -- Webpage Dialog |
|&] http:f,-’thBcrml.wdc.bsnl.co.in:SUUU;’sap(bDllbiZjPTQWMCZkPWlpbg::);’hc;’bsp,-‘sap,-’bsp_wd_base;’popup_buf‘fered_frame.htm?popup-name:_POPUPU[|

&
Descript Transaction Type Description
| BB Cver EPABX

BroadBand Order

BSHL Adjustment reg

BSHL IPTY Order

BESML Service Order

BSHL Service Request

E-Stapling Ser. Reg.

hitp:/fat33crmlavde.bsnl.co.in:8000/5ap(bD1biZiPTCmMCZk P phg==)/be/bsp/s € Internet | Protected Mode: On

4. On the disconnection order screen, a new Order type is added for the
conversion named as ‘Bharat Fiber Conversion’. Select this value from
the order type drop down and press enter.

A7 BSNL
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3SNL Service Order: New

Asave | 3 cancel || Creste Broadhand Connection | Print Print Preview | Actions  Reject Alltems | Mores

D Enter Call Certer Agent (Retention)
D Enter Operations Manager - 334
D Enter Deputy Operations Manager- S54
Centrex Group ID
Centrex Short Mumber
Corporste Group D
€U Grown ID
CUS Group
Preferred Number
Employee Responsible
Uttzar Flag
Service Category
Service Type
Oreler Type?
Order Sub-type*
Cisconnection Reason

D Sub Reason

E3

[wir_ Samardeep Banysl

[hio

| Franchise Details

[Landine

[Disconnect

Disconnect

Disconnect
[Bharat Fiser Conversion

Cancellation Reason

Handset Acq. Type
ES Number
Receipt No. (Purchased Acc.)
MSC Code

Purpose of connection

| Exchange Data

Internal Wiring Prav

Hancset Required

Reuest Creation Date
Customer Requested Dat
Noof Days

Revised End Date:

Sales Channel

e

v

|21.08 2020

|21.08. 2020

[\

HRS Number |

Franchisee Cade

DSA code |

Indloor Cormpletion Date: |

ONT Franchisee |

5T Code |

o Felit it OPFR DASHADARD

5. The Disconnection reason and Disconnection sub reason will be auto
populated as ‘Conversion to Bharat Fiber’ and parent product will

automatically populated on the dashboard in delete as existing.

BSNL Service Order: New

D tterm 10 Erter the order auantity (o schecule fine found)
D Erter Call Center Agent (Retention)
D Erter Operations Manager - 54

@
[
@

Save | 3 Cancel || Create Broachand Cornection | Print Prirt Previews | Actions  Reject All tems | Mores

LG Group

Freferred humber (%

Employee Responsible [Mr. Samardeep Banyal

Uttaan Flag [T
Service Category

o

| Franchise Details

Service Type |Landine

Ortler Type [ Disconnect

Ortler Sub-type® |Bharat Figer Conversion

Disconnection feason | Conversion 1o Bharat Fioer

Discornection Sub Reasan |CONY

IO TO BHARAT FIBER:

Cancelation Reasan

— Exchange Data

Hendset Acq Type

ES Nurmaer

Receit No. (Purchassd Acc 1

MSC Code

Purpose of connestion

Customer Requested Dst | 21.08.2020

Mo of Days |

Revised End Date |

Sales Chanel | Walk-in

HRMS Humier |

Franchisse Code |

DSA code |

Indeor Completion Date |

ONT Franchisee |

STD Code |

v tems  CdiLisl OPENDASHBOARD

Show [Alltems

Insert 1]

T Actions ttem hlo. | Higher-Lew tem

10

| Product ID

| Quartity | Uit | Procuuct

DB

| tem Category

1 EA Landine

Landine Parert

7 BSNL
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6. Now click on the Save button, the order will be saved in ‘Open’ status.
Also a new button will be highlighted on the screen as ‘Bharat Fiber
Conversion'.

BSNL Service Order: 3000259542

Hlsave | 3¢ cancel || Create Broachand Connsction | Print Print Preview | Actions  Reject Altems | Mores

@017 is rot & valid entry for field SR Type
@ Enter Call Center Agent (Retention)
@ Enter Operations Manager - 334

| ~ Service Order Details:
General Data
Service Order D
Legacy D
Asset Df Phone No.
Customer Accout
Billing Account
Subscription Adsress
Contact Nurmer
Service Category
Fres Phone Type
Connection Type
CH Pict No.
Certrex Group O
Centrex Short Number
Corporate Group ID
CUG Group I
CUG Group
Preterred Numer
Employee Responsible
Uddsan Flag
Service Category
Service Type
Order Type
Order Sub-type
Disconnection Reason

Disconnection Sub Reason

8000258542

3133384

1002219335

1002215337

WP 123 § 462023 BPL-BHOPAL

Hon-OVT General

Permanent

%

Mr. Samardeep Banyal

o

Landine
Disconnect

Bharat Fiber Conversion
Conversion to Bharat Finer

CONVERSION T BHARAT FIBER

[FEdt Demand bote | bumber 2l Check || Velidsie | Cancel Order [ Bharat Fiber Conversion

Processing Data
New Teleghone Number 0755-2567059
Pricrty Medium
0755-2567059 Stetus Open
Next Task
Service line BASIC PHONE SERYICE
Procuct fine WIRELINE
Servicetype LANDLINE
Service Subtype FIXED LANDLINE
Usage Code Residertial
Conessional Gp Code
Documnets To Be Collected CAF
Internal Wiring Prov (¥

Heandset Recuired 7]
Dates
Recuest Creation Date 21.08.2020
Customer Requested Dat 21.08.2020
o of Days
Revised End Dete
Franchise Details
Sales Charnel alk-n
HRMS Number
Franchises Core
D34 code
Indloor Campletion Date
ONT Franchisee

Note: The number having the area code as HO1, U01 and Z01 are only allowed to save

disconnect due to conversion order. Otherwise for all other number a pop up will be

displayed as

'Bharat Fibre conversion leads to indicator change,
please create separate orders for LL disconnection and Bharat Fibre provisi

oning'

2 BSNL
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7.

Bharat Fiber Sales Order
Elsave X cancel [jnext [ Resubmit Orcer

D iake an entry in field ‘Customer Emair’

(- \
LY, Whale Cloud

b

On clicking the Bharat fiber conversion button user will be taken to the
Bharat Fiber sales order provisioning screen. All the details will be taken
from the ibase which was coming for the conversion.

@ ake an entry in field ‘Bharst Fiber Exchange®
@ Make e entry in field 'ONT Accpistion Type!

~ Bharat Fiber Order Details

Customer and Address Details

Order Details

Note:

'

BSNL

Gagﬁhas India

Status Data
New Order ID Status [Open
Legacy D Status Reasan
Hurmber of woice [1 = Net Task
Number of Broadband | Dates
Re-connection Order |YES Posting Date [21.08.2020
Bharst Fiber Bulk [l = \Wrk Order Date
W0 Number Connection Restired Date
Customer Account D* (1002218335 Ho. of days(Casual Con)
Biling Account D* 1002218337 '+ Exchange Dat;
Installation Address® | MP 1462023 1-BHOPAL ~] Main Locallty | GOVINDPURA,
Customer Contact 3090905030 Sub Locaity |B SECTOR BUS STAND SECLRITY LINE
Customer Email* XY ZE@GMAIL COM Exchange Code [BPLGVP
Broadband Redired Instalistion Type [URBAN
Preferred Number [% Bhart Fiber Exchange® |BFLAXE
Chek for Combo [ STD Code
Offline Oreer Flag [ 334 Code [BPL
Advance Rertal [ Circle [MP
Indoor Completion Date: Exchange Capactty
Neminee Name Area Code
Mominee Relation ~ Number Type | Stansard
Conessional Gp Code -l
Refetrals
Udaan Flag [ Payment Data
Totel Amourt
Amount Peie
Telephone Number [0755-2567058 | GaT [Taxable

Basic details like CA, BA, and address are auto-populated on the screen.
Also phone number on which disconnection is raised is also populated in
the order and there is no need for the separate number reservation
while creating the Bharat Fiber provisioning order.

Also Reconnection flag will be auto set as Yes.

Number of Voice and BB will also be auto set as 1 depending on
following conditions:

If only LL customer wants to convert to Bharat Fiber then Number of
voice will be set as 1 and BB will be 0.

If LL+BB customer wants to convert to Bharat Fiber then Number of
voice will be set as 1 and BB will be 1 also.

Bharat Fiber exchange will be user selected as per the STD code falling
under the bharat fiber exchange and is editable as all LL exchanges are
not configured for the Bharat fiber as well. User has to take care while
selecting the Bharat fiber exchange and STD code to match the STD code
with the number already populated.

Confidential 6



e
Number of Veice
HNumber of Brosdband
Re-connection Oreer
Bhatst Fiber Bulk
WO Nurber
Customer Accourt ID*
Billng Accourt It
Installation, Address®
Customer Cortact
Customer Email*
Brossand Reruired
Preterred Nurmber
Check for Combo
Offline Crder Flag

Adtvance Rertal

Whale Cloud

[ves

e

(1002219335

[1002219337

[P 1 1462023 1-BHOPAL

3090308030

XY Z@GMAIL.COM

Mext Task

Posting Date

witrk Order Date:

|21 08.2020

Connection Reguired Date |

Mo. of days(Casual Can.)

Main Localty
Sub Localty

Exchange Code
Installation Type:

Bharst Fiber Exchange®
1D Coce

554 Code

Circle

|GOVINDPURA,

|B SECTOR BUIS STAND SECURITY LINE

[BRLGVP

[URBAN

[BPLGYP

|orss

[BRL.

[P

~door Completion Date

Homines hame

MNamines Relation

Soncessional Gp Code

Referrals

Udaan Flag

Payment Data

Telanhnne Nurmber 07552567059

10. After selecting all the details, click on open dashboard, select the tariff

Exchange Capacity |

Area Cade |

Humber Type | Standard

Total Amourt,

Amourt Paid

=T [ Taxable

plan and accessory and submit the dashboard.

{arat FIDEr 331es Urher] - M EXIOTEr proviGed by HUL InTosyst
£ Form -- Webpage Dialog ==
i Lawde bsnl.co.in: F(EDUBIZPTOWMCZKPY (5] ety Lowde.bsnl P (D b TP TQWIMCZKPU/Lpbg== psap/bsp_wd_base/popup_buffered i —_POPUPO0DZ |
81 SUgaested Sitecix @ ebSlice Gallen/ = [- PLAHS  |Submit) Lercine Miain Number Details
M - [Bharat Fibe... % | @ Clarity International - Web., |2 S8P §  Hote: Please Click "Submit! button before closing the Product Dashboard.
s are now tumed off by default. Intranet settings are less secure tha  PLANS
=
M i i i isw
o [ Fraciuct | Descrition [ Asset stetus omeaan
> 030475 ANRLAL ONE INDI&-TEST
Bharat Fiber Sales Order 010625 ANNUAL PREMIUM
Eseve 3¢ Concel Qniext (5l Resubmit Order > 010658 BB-HOME-UL-545-ANNUAL
11413 Bharat Fiser Vaics Ecanamy DD
(@017 is ot vl ety for fisk S Type 2
(@) Erter Call Certer Agert (Retertion) 5 e Dt e o
(@) Erter Operstions Manager - 534 011408 BHARAT_FIBER_YCICE_SAFE_CLISTCDY
< 010375 LAMDLINE-INCOMIG-ONLY -FOR-BE
10907 LA NDLINE-NCOMING Z3-OhL Y -FOR-BE
cH z Dog ZTEST [
4 L
ace
~ FACILITIES
Broadh:
FACILITIES
1 opted for BSHL Cannection = .
Check box [ Faciity 0 | Deseription Acsset Status Status
nterny [m] D362 BHARAT_FIBER_BE_HOTLINE_VTHOLT_TIME
Hene =] D352 BHARAT_FIBER_BB_CENTREX_ZERO_DIALING
[=] 0353 BHARAT_FIBER_BB_CONFERENCE
[m] D354 BHARAT_FIBER_BB O/G Barred
u] D381 BHARAT_FIBER_HOTLINE_¥WTH_TIME
D3sa EHARAT_FIBER_IIC_BARRED
Employes
e Daso BHARAT_FIBER_CALL_HUNTING
0366 BHARAT_FIBER_SPECIAL_NBR_BARRING o
[m] D367 BHARAT_FIBER_OUTGOING_BAR_FLPP
[m] D366 BHARAT_FIBER_OUTGOING_BAR_SULABH [
~ Praducts <
= dBack 1 2 Forwardp B
[FEdit T Open Dashkoard
ftem ~ ACCESSORIES: =]
10
Accessories i
i
Check box. | mccessory Id | Description Asset Status | status
[ » Change History O 0700130 A
700141 LANDLINE_LOUD_SPEAKER_PHONE
‘ ~ Technical Details [ Eatt D700741 NOR_CLIF_PHONE ADD
0700750 LANDLINE_CLIP_PURCHASED -
Clarity's Back E
700751 LANDLINE_CLIP_CWHED
hion Ret
E htto:/wt33crem Lwdc. bsnl.co.in:8000/santbD LbiZiP TOWM CZkPWinba==)bc/bsn/san bso wd base/oonun bufferec €D Internet | Protected Mode: On =

7 BSNL

Consecting India

Confidential




(. \
LY, Whale Cloud

b

11. Click on the save button and save the order.

Bharat Fiber Safes Order
save ¥ Cancal [N

@017 is ot a vald ertry for field SR Type
@ Erter Call Center Agent (Retertion)
@) Erter Operstions Manager - S34.

~ Bharat Fiber Order Details [ZEdit 3 can

Customer and Address Details
Hew Order ID
Legacy D
Humber of Voice 1
Nurnber of Broadband
Re-connection Order |YES

Bharat Fiber Bulk Mo

Status Data
Status [Open
Stetus Reason
| Next Task
] Dates

Fosting Date [21.08.2020
Wiork Order Date:

Connection Reguired Date

Installstion Acdress*
Custamer Cortact
Customer Emil*
Broadband Requirsd
Praferred Number %
Check for Comka
©ffiine rder Flag
Advance Rertal

Indnor Completion Date

VWO Number
Customer Account [ 1002219335
Biling Account D¢ 1002219337

WP 1 /462023 1-BHOPAL
9090909090
KV Z@GMAIL COM

Mo of days(Casual Gon.)

T= | Exchange Data
[~ hhain Localty
Sub Localty

Exchange Code

GOVINDPLRA

B SECTOR BUS STAND SECURITY LINE

BPLGYP

Installation Type: [URBAN
Bharat Fiber Exchanges |EFLGYE
STD Cade (0755
SSA Code BPL
Circle [MP

Escchangs Gapacity

If No of voice is 1 then A new Submit button will be enabled.

Otherwise if voice and bb both are 1, 1 Next button will be enabled and
user proceed for the Bharat Fiber BB screen there also most of the details
are auto fetched and user only have to submit mandatory details ( no
need for the number availability and user id validation , user id from
LL+BB will be automatically taken to the Bharat Fiber BB screen) and
submit products and save the Bharat Fiber BB order . Once done the same
Submit button mentioned above will be visible on the screen.

Here showing for the Voice 1 scenario:

Bharat Fiber Sales Order
Blsave ¥ cancel Fljnext [ Resubr

@017 iz not & walid entry for field SR Type
@ Enter Call Certer Agent (Retertion)
(@) Enter Operations Manager - SSA

~ Bharat Fiber Order Details [ZrEdt [Foe

Customer and Address Details

Hesw Ordler ID
Legacy ID

Mumber of Voice
Mumber of Broadiand
Re-cannection Order
Bharat Fiber Bulk
W0 Mumber
Customer Account I
Billing Accaunt ID
Irestalation Address
Customer Cortect
Customer Email
Broadkand Reduired
Preterred Numbsr
Check for Combo
Oftline Crder Flay
Adwance Rertal
Indaor Completion Date
Hominee Name
Nomines Relation
Concessionsl Gp Code
Referrals

Usdaan Flag

Order Details

Telephane Number

7 BSNL

i Gagﬁhas India

= 3 Cancel Order  Submit

1000220753

1

VES
I

&

1002219335
1002219337

P 1 [ 462023 1-BHOPAL
9080309090
HYZ@GMAIL COM

o

07552567059

Status Data
Status
Status Reason
Hext Task
Dates
Posting Date

\Wark Order Date
Cannection Required Dete
Mo. of days(Casual Con.)

Exchange Data
Wain Localty
Sub Localty
Exchange Code
Installation Type
Bharat Fiber Exchangs
STD Code
S54 Code
Circle
Exchange Capacty
Area Code

Humber Type

Payment Data

Total Amourd
Amount Paid

GST

Confidential

Open

21.08.2020

GOVINDPURA

B SECTOR BUS STAND SE
BPLGYP

URBAN

BPLGYP

0755

BPL

MP

Standard

Taxable
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12. Click on the submit button, the Bharat Fiber provisioning order status will
be changed to Conversion in progress and the disconnection order due to
conversion will automatically hit to the clarity system.

Save ¥ Cancel [fnest [jResubmit Order

@ 017 i nict & valid entry for field SR Type
(@ Enter Call Center Agent (Retertior)
(@ Enter Operations Marager - S54

~ Bharat Fiber Order Details [ZfEcit 3§ cancel Order
Customer and Address Details Status Data
New Crder D 1000220753 Status Conversion in Progress
Legacy 0 Stalus Reason
Number of Voice 1 Next Task
Humber of Broadkand Bates
Re-connestion Crder YES Posting Date 21.08.2020
Bherat Fiber Bulk No Work Order Date
WO Mumber Connection Reguired Date
Customer Accourt D 1002219335 Mo of days(Casual Con)
Billing Account D 1002219337 Exchange Data
Installstion Address WP 17462023 1-BHOPAL Main Localty GOWINDPURA,
Customer Contact 9090909090 Sub Logslty B SECTOR BUS STAND SECURITY LINE
Customer Emall XY Z@GMAIL COM Exchange Code BPLGYP
Broadhand Feecuired Installation Type URBAN
Preferred Number 3% Bhavet Fiser Exchange BPLGYP
Check for Comba [ ] STD Code 0755
Offine Order Flag [ S5 Cade BPL

13. Once disconnection order is at clarity, clarity end new task is inserted for
the checking Bharat fiber feasibility.

enu Help

Record Count [} &) ;
Service Id Parent 50 Parent Service Order Type  PriontySpeed Service Type Class Completion Dt Supervisor Workgroup Telephone No =
oon114537 | [ [pELETE [0 3100 [LawDLINE | [09-AUG-20 17:|EPLGVE_SO N
Status Area &
Cust Contact  Nare Cust Type Cust Act Ho CRM Crder ID []:_)ale created  Status Status Date Status Reason Exchg Switch Code |
|54 |aBCD |RESIDEN | 1002218988 | 2000255467 ||D?-AUG-20 15/CLOSED  [07-AUG-20 16 |BPLGVPHOL @ n
ol N
¥
o Wewwo | TetRes | AnehadViwFle | AlComwns 5
|
Hal
Tk M Fetmes  Addms  Comwens  Cosellims  Ciruis  Nombers  Lirked Adineces a

~— Service Implementation Tasks

Ti Tasknare Task Type Status Assigned Date  Proposed Start Dt Proposed End Dt Actual Start Dt Actual End Dt WO Work Group Employee  ID

|! é BHARAT FIBRE FSEWORKOR|COMFPLET. [07-AUG-20 15:2°|07-AUG-20 17:27)08-AUG-20 10:5707-AUG-20 15:2°[07-AUG-20 16:0:|1 |BPLGVP_OD |CLARITY 18469 @ ‘

42 FEASIBILITY UPDA [SYSTEM |COMPLETI|07-ATIG-20 16:00|08- ATTG-20 10:57|08-AT05-20 12:57107-ATG-20 16:0007-ATG-20 16:000  |S¥YETEM 13469

130 NGN_DEACT MANUTAL |COMPLETI|O0?7- ATTC-20 16:00|08- ATG-20 12:57|08-4T03-20 14:5707-ATG-20 16:0007-4T3-20 16:0¢0  |SYSTEM CLARITY|12469

190 MDF WORKOR |COMPLETI|07-4UG-20 16:0¢|09- ATIG-20 01:57|09-4TG-20 03:57|07-ATUG-20 16:0|07-41TG-20 16:07)1 BPLGVP_MD |CLARITY 12469 &

230 COUTDOOR WORKOR|COMPLETI|07-A1T0G-20 16:07|09-ATG-20 05:57|09-LT7G-20 07:57|07-AUG-20 16:07|07-A1TG-20 16:06)1 BPLGYVPA4444 \CLARITY|13469

i FINAL TESTING  [MANUAL (COMPLETI|07-AUG-20 16:0¢|00-ATG-20 09:57|09-51TG-20 11:57|07-AUG-20 16:0607-AUG-20 16:000  [BPLOVP_FT |CLARITY|13469 [+
~— Service Implementation Task C it:

Titning Created By Text

[17.40G.20 160232 FRASIBILITY BHARATRIBREFEASIBLE

lUT-AUG-ED 152734 lCLAF.ITY |Servi.ce Sub Type : LANDLINE, Order Sub Type : Bharat Fiber Corsersion 6

Confidential 9
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If feasibility is No, the disconnection order is halted and order will be sent
to CO for further action as per existing clarity halt process. CO can Resume
or Waitlist order and then cancel the halted disconnection order.

If feasibility is Yes, the disconnection order will be proceeded as usual.
Old ibase will become inactive.

14. On successful order completion for disconnect order, Bharat Flber
provisioning order/Orders will hit to clarity system and will be completed
in the system.

Search installed Bases

Search Criteria

Search For |Header Using Header Data

Telephone Number (STD-TelNo. Formal = | is

Search | | Cleer |

Save Search Ag

Result List: 2 Installed Bases Found

Asset D Asset Descrigtion
3129034 07559500945
3136233 0755-9500945

Phone Humber
0755-9500945
07559500945

~ | /07559500945

Maximum Mumber of Results |5

([Ezave]

Asset Categary
Asset d, Telephone number

Asset Id, Telephone number

2.2 Out of Scope/ Notes

Any issues which are arising due the wrong data present at production
for migration cases or Area code not updated correctly in CRM end.

Created On Changed On Stetus
05092019 12:4314 05.09.2019 124314 Created
07.08.2020 17:04:05 07.06.202017.04:05 Created

Status Reason Service Type
Inactive: LAKDLINE

Active BHARAT FIBER WOICE

Also the Deposit and activation waiver schemes in case of Bharat Fiber
Voice+BB as not attached as per current design as the deposit are to be
handled at billing end as LL deposit will already be lying in billing
system which needs to be carried forwarded and adjusted in billing
system for the Bharat fiber service.

A7 BSNL
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